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Dear Friends and Neighbors:

To provide you with the most up-to-date information about services and programs in our area, we are 
very pleased to present you with this 2019 edition of the Aging and Disability Resource Center (ADRC) of 
Dodge County Resource Directory. 

This directory is intended to serve as a starting point for accessing services in Dodge County. It is our 
hope that this directory will be useful for you when making important  
decisions about your needs or the needs of others dear to you. And as always, our staff  
welcomes the opportunity to meet with you to further discuss available resources and provide additional 
assistance.

This directory is a partnership between the ADRC of Dodge County, 44° North Advertising & Design, and 
all of the agencies and organizations who provide resources and/or purchased ads, each of which we 
would like to thank. 

Additional complimentary copies of this directory are available throughout Dodge County at a variety of 
locations. You may also request a free copy to be mailed to you by calling the ADRC at (920) 386-3580 or 
toll free at (800) 924-6407, or email us at hsagingunit@co.dodge.wi.us.
 
Any corrections to this directory should be made by sending an email with the correction to the above 
email address and the correction will also be made on the ADRC website at www.co.dodge.wi.gov. The 
website provides more detailed information, is updated regularly, and has a very easy to use search 
function.

With warm regards,

Kristine Schefft
Supervisor 
Aging and Disability Resource Center (ADRC) of Dodge County

Being listed in this directory does not constitute the endorsement of Dodge County.

For additional copies call the ADRC at (920) 386-3580

(920) 386-3580    •    Toll Free: (800) 924-6407    •    199 County Road DF, Juneau, WI    •    www.co.dodge.wi.gov
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Evidence Based  
Prevention Programs & Classes 

Dodge County

What is an Evidence Based Program?
These are CLASSES that have been shown repeatedly 
to have great success in improving health and wellness. 
For more information about any of these classes, contact 
ADRC of Dodge County at (920) 386-3580 or toll free at 
(800) 924-6407. 

    

What Is The ADRC?
The Aging & Disability Resource Center (ADRC) is a program 
of the U.S. Department of Health and Human Services, 
whose work is to serve as a highly visible and trusted place 
where people of 18 and older, income and disabilities can 
go to get information and one-on-one counseling on the full 
range of long-term services and support options. The Aging 
& Disability Resource Center of Dodge County is one of 
almost 500 such centers across the U.S.

What We Do
The ADRC of Dodge County offers a no cost, single point of 
contact for information, assistance/referrals, options benefit 
and long-term care enrollment counseling, short term case 
management, advocacy, plus health and wellness programs.

     •  Long-Term Care Choices
     •  Social Security, Medicare and other Benefits
     •  Health and Wellness
     •  Support Services and Community Resources
     •  Adult Protective Services

The ADRC provides unbiased information about the 
providers and services in the community, their availability 
and costs. ADRC professionals will work with you to find the 
right options for your individual situation and help you make  
the best decisions. 

Who We Serve
     •  Older Adults
     •  Adults with Physical Disabilities
     •  Adults with Developmental Disabilities
     •  Youth with Disabilities transitioning into the   
        Adult Services System (over 17 years old)
     •  Professionals
     •  Caregivers
     •  Family Members
     •  Healthy Adults Planning for the Future
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Living Well With Chronic Conditions Class
2.5 hour class once a week for 6 weeks
•  For adults with chronic health conditions such as
    heart disease, lung problems, multiple sclerosis,
    arthritis, chronic pain. 
      Research shows participants:
      •  Enjoy improved health
      •  Have fewer doctor visits
      •  Have fewer hospitalizations

Healthy Living With Diabetes Class
2.5 hour class once a week for 6 weeks
•  For adults with Type 2 diabetes or pre-diabetes

      Research shows participants:

      •  Report improved health

      •  Show improved blood sugar levels

      •  Have fewer doctor & emergency room visits

      •  Have fewer hospitalizations

Stepping On Falls Prevention Class
2.5 hour class once a week for 7 weeks
•  For adults who have fallen, are at risk of falling or 
    who have fear of falling

      Research shows participants:

      •  Are more confident in their ability to do the 
         activities that are necessary to be independent

      •  Understand how to reduce their risks

      •  Reduce falls

Mind Over Matter (MOM)
2 hour class every other week for 1 month 
•  MOM is a workshop that helps older women build    
    skills and confidence to adopt exercises and        
    adjust diet to improve symptoms

Powerful Tools for Caregivers
2.5 hour class once a week for 6 weeks
•  Focuses on conditions of the caregiver to   
    help with the physical, emotional, and financial       
    challenges of being a caregiver.
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HealthCare.gov
What is the Health Insurance Marketplace?
The Health Insurance Marketplace provides a new way to buy health insurance.
The Marketplace lets you:
•  See available options.
•  Decide what fits your needs and budget.
•  Apply for coverage and determine if you qualify for a federal tax subsidy.

Access and Health Insurance Marketplace

Find out which low or no-cost programs you may  
be able to get.
Apply online for FoodShare, Medicaid, BadgerCare Plus, 
Family Planning Only Services, and Child Care.
Replace your ForwardHealth card (for some plans).
Get an Explanation of Medical Benefits (EOMB).

Manage your benefits:
•  Get up-to-date information.
•  Report changes.
•  Renew your benefits.
•  Submit your FoodShare and Child Care  
 Six-Month Report form.

Marketplace Assistance
To find local help for the Marketplace, visit

https://localhelp.healthcare.gov/#/ 

Download application at:
INDIVIDUAL

www.marketplace.cms.gov/getofficialresources/publications-
and-articles/individual-short-form.pdf 

FAMILY
www.marketplace.cms.gov/getofficialresources/publications-
and-articles/marketplace-application-for-family.pdf

Go to ACCESS.wi.gov and create your MyACCESS account.

To Enroll
November 1st to January 31st

www.healthcare.gov

Call: (800) 318-2596

TTY: (855) 889-4325

Your Connection to Health & Nutrition
Call Capital Consortia at

(888) 794-5556

FAST – PRIVATE – EASY

What Do You Need to Enroll?
1. Social Security Numbers (or 
document numbers for legal 
immigrants).

2. Employer and income information 
for every member of your household 
who needs coverage (pay stub or 
W-2, etc).

3. Policy numbers for current health  
insurance plans covering.

4. If anyone in your household is 
eligible for a job-based insurance 
plan, you will need to have their 
employer complete an Employer 
Coverage Tool (available on the 
healthcare.gov website).

You May Qualify for Lower Premiums or Out-of-Pocket 
Costs, Based on Your Household Income and Size.
2019 Health Care Marketplace: An individual making up to about 
$49,960 or a family of 4 making up to about $103,000 may qualify 

for these lower costs.
There will be penalties if you don’t enroll in a health plan.
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Elder and Adults At Risk Advance Directives

To Report Elders and Adults at Risk:
ADRC of Dodge County (920) 386-3580 or (800) 924-6407

Call 9-1-1 for an Emergency

What is an Elder at Risk?
When a person 60 years and older is subjected to physical  
abuse, material or financial exploitation, neglect, self neglect or 
emotional abuse.

What is an Adult at Risk?
When a person 18 or 59 years old who has a physical, mental 
illness or developmental disability that substantially impairs 
their ability to care for their needs and is experiencing physical 
abuse, material or financial exploitation, neglect, self neglect or 
emotional abuse. 

Examples of Abuse:
•  Physical Abuse is the willful infliction of physical pain,       
    injury or unreasonable confinement. It includes, but              
    is not limited to, beating, choking, burning, inappropriate   
    medication, tying, locking a person up and sexual assault.
•  Material or Financial Exploitation is the misuse of  
    money or property. It includes deception, diverting income,  
    mismanagement of funds and taking money or possessions  
    against a person’s will.
•  Neglect occurs when a caregiver’s failure to provide adequate  
    food, shelter, clothing, supervision, medical or dental care  
    results in significant danger to the physical or mental health of  
    an elder or adult under their care.
•  Self-Neglect occurs when an elder or adult’s physical or mental  
    health is endangered by their own inability to provide adequate  
    food, shelter, clothing, medical or dental care.
•  Emotional Abuse is name calling, threatening, harassing or  
    treating an elder or adult like a child. It also includes isolating  
    an elder or adult from their family members and friends.

Risk Factors for Elders and Adults at Risk:
•  Significant losses in life which result in their becoming  
    more dependent (e.g. death of spouse, loss of health, loss  
    of independence, etc.)
•  History of family conflict and poor family relationships
•  Unreasonable expectations placed on elder or adult by 
    caregiver and vice versa
•  Substance abuse by caregiver, elder and/or adult
•  Caregiver dependence on an elder or adult for money 
    and/or support
•  Poor physical and/or mental health of caregiver
•  Caregiver attempts to assume power of attorney when the   
    elder or adult is not capable of understanding what they are   
    signing
•  Caregiver overburdened by caring for other dependents, 
    having too many demands and having poor impulse control  
    or conflict resolution skills
•  An elder or adult who is at risk for exploitation due 
    to cognitive impairments.

Advance planning allows you to make choices 
regarding your medical care and/or finances in the 
event that you become incapacitated. This is your 
opportunity to express your wishes rather than 
potentially having a court appoint a guardian to do 
this for you. Advance planning may be made by any 
competent individual 18 years and older.

The Wisconsin Department of Health Services has 
advance directive forms available online. These forms 
are designed to be completed without the assistance 
of an attorney. Given your particular circumstances 
or concerns, you may want to seek legal advice from 
an attorney.

You may access the following forms at:
www.dhs.wisconsin.gov/forms/advdirectives/
adformspoa.htm:
•  Declaration to Physicians (Wisconsin Living Will)
•  Power of Attorney for Health Care
•  Power of Attorney for Finance and Property
•  Authorization for Final Disposition

To be valid, the forms must be complete and 
signed. The Declaration to Physicians (Living Will) 
and the Power of  Attorney for Health Care have 
accompanying letters that are not part of the legal 
forms but contain information that should be read 
prior to completing the forms. 

The forms contain standardized wording specified 
in the Wisconsin Statues. If these forms are filled 
out and signed correctly, the completed forms are 
presumed to be valid in the State of Wisconsin. 

For one copy, send a stamped, self-addressed 
business sized envelope to:
 Power of Attorney
 Division of Public Health
 PO Box 2659
 Madison, WI 53701-2659
Forms, or variations of these forms, are available from 
your attorney, physician, hospital or at the Aging & 
Disability Resource Center (ADRC).

Multi-language versions of the Advanced Directive 
and Power of Attorney for Health Care may be 
obtained at the State Bar of Wisconsin or Aging with 
Dignity. 
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Abuse & Neglect
5-Stones
www.5-stones.org  •  (920) 344-0971
W7444 State Road 33, Beaver Dam, WI
A non-profit that raises awareness about the magnitude of 
sex trafficking in Wisconsin. 
 
Adult Protective Services – ADRC
(800) 924-6407  •  (920) 386-3580  
199 County Road DF - 3rd floor, Juneau, WI
Assists elders (age 60 and older) and adults-at-risk (age 18-
59, who may be victims of physical abuse, neglect, financial 
abuse, or self-neglect.

Central Wisconsin Community Action 
Council, Inc                                                
cwac.org  •  (920) 885-9559     
134 S. Spring St., Beaver Dam, WI

Child Protective Services - Ongoing/
Dispositional Services
www.co.dodge.wi.gov  •  (920) 386-3750     
199 County Road DF - 2nd floor, Juneau,WI
Ensures the safety, protection and best interest of children 
whose parents are unable or unwilling to do so; to assure 
that neglected or abused children are protected from 
further harm; and that children receive the care and 
services that will assure their well-being and development.

Childhelp National Child Abuse Hotline
www.childhelp.org  •  (800) 422-4453
Dedicated to the prevention of child abuse, the hotline 
is staffed 24/7 with professional crisis counselors who 
provide assistance in over 170 languages. 
 
End Domestic Abuse WI
www.endabusewi.org  •  (608) 255-0539
Advocacy network for domestic abuse victims.

National Domestic Violence Hotline  
24-Hour Hotline
www.hotline.org  •  (800) 799-7233
Toll-free. 24-hour Hotline.

PAVE
pavedc.org  
(800) 775-3785  •  (920) 887-3785
1403 N. Center St., Beaver Dam, WI
Serves individuals affected by domestic and sexual violence.

Rape, Abuse, and Incest National Network
www.rainn.org  •  (800) 656-4673
Toll-free. National Sexual assault hotline.

Wisconsin Coalition Against Sexual Assault
www.wcasa.org  •  (608) 257-1516
Information and referral on any issue related to sexual 
violence.

Adult Day Services
Adult day services provide services generally Monday 
through Friday in a group setting to adults who need 
assistance with the activities of daily living and supervision.  
Participants in adult daycare may receive assistance 
with personal cares, supervision, meals, medication 
administration, and may participate in various social 
activities and community outings. 
 
1022 Club at Aurora Medical Center
(262) 670-5105
1022 E. Sell Dr., Hartford, WI

Agnesian Health Care  
(920) 921-5812
420 E. Merrill Ave., Fond du Lac, WI 
 
Aptitudes
(920) 568-1022
426 McMillen St., Fort Atkinson, WI

Capabilities  
(920) 568-9706
N2489 Wenham Rd., Fort Atkinson, WI 
 
Christian Homestead - Marie’s Place
(920) 324-9051
1001 W. Brown St., Waupun, WI

Elite Day Services  
(920) 988-2524
1101 S. Grove St., Jefferson, WI

Golden Care Adult Day Center
(920) 885-4144
N8053 Highway 33, Beaver Dam, WI

Green Valley Trosten Haus
(920) 887-4282
1223 Madison St., Beaver Dam, WI

Hands On Adult Day Center  
(920) 322-9698
848 S. Military Rd., Fond du Lac, WI
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Reflections Adult Day Care  
(920) 674-8252
511 Madison Ave., Fort Atkinson, WI

St. Coletta  - Golden Options
(920) 324-9051
N4637 County Highway Y, Jefferson, WI

Young at Heart
(262) 305-9712
415 E. Washington St., Slinger, WI

Advanced Planning
Living Will, Wisconsin Power of Attorney 
for Finances, Wisconsin Power of Attorney 
for Health Care 
www.dhs.wisconsin.gov/forms/advdirectives/
index.htm

Advocacy & Support
ADRC - Dodge County provides: information; assistance/
referral; optons, enrollment and benefit counseling; 
prevention and early intervention; short term case 
management; eligibility determination for long term 
support benefits; Disability and Elder Benefit Specialist.  
Resources online are at www.co.dodge.wi.gov

AARP- American Association of  
Retired Persons
www.aarp.org  •  (888) 687-2277
Promotes the interests of people 50+. 
 
Access to Independence
www.accesstoind.org/  •  (608) 242-8484
3810 Milwaukee St., Madison, WI
Advocacy, services, and resources for people with any type 
of disability and of all ages.

ADRC of Dodge County
www.co.dodge.wi.gov  
(800) 924-6407  •  (920) 386-3580
199 County Road DF - 3rd floor, Juneau, WI
Advocacy, services, and resources for people with any type 
of disability and of all ages.

AIDS.org
www.aids.org 
Website offers information, education, and action.

ALS Association – Wisconsin Chapter 
www.alsawi.org  •  (414) 763-2220
3333 N. Mayfair Rd., Suite 104, Wauwatosa, WI
Provides education, guidance, services, and support to 
individuals with ALS, their families, & caregivers. 
 
American Cancer Society
www.cancer.org 
(800) 227-2345  •  (920) 338-1541

American Cleft Palate  – Craniofacial 
Association 
www.cleftline.org  •  (800) 242-5338
Provides advocacy, educational scholarships,  
and a monthly publication.

American Council of the Blind
www.acb.org  •  (800) 424-8666
Provides advocacy, educational scholarships, and a monthly 
publication.

American Heart Association 
& American Stroke Association
www.americanheart.org 
(800) 242-8721  •  (608) 709-4930
2850 Dairy Dr., Suite 300, Madison, WI

American Kidney Fund Helpline
www.kidneyfund.org  •  (866) 300-2900 

American Liver Foundation – Upper 
Midwest
www.liverfoundation.org   
(800) 465-4837  •  (414) 763-3435
6737 W. Washington St., Suite 2253, West Allis, WI
Various services, including local resources and referrals, 
education, support groups, community events and 
community volunteer opportunities.

American Lung Association of WI
www.lungwi.org
(800) 586-4872  •  (262) 703-4200
13100 W. Lisbon Rd., Brookfield, WI
Advocacy, support and educational programs.

American Parkinson Disease Association – 
Wisconsin Chapter
www.apdaparkinson.org/community/wisconsin
(608) 345-7938 
5900 Monona Dr., Suite 407, Monona, WI
Advocacy, support and educational programs.   
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American Psychiatric Association – Healthy 
Minds. Healthy Living
www.americanpsychiatricfoundation.org
(888) 357-7924

Asthma and Allergy Foundation of America
www.aafa.org  •  (888) 357-7924 

Autism Society of Southeastern Wisconsin
www.assew.org  •  (414) 988-1260
3720 N. 124th St., Suite O, Wauwatosa, WI
Exists to improve the lives of all affected by autism. 
 
Brain Injury Alliance of Wisconsin
www.biaw.org  •  (800) 882-9282
(262) 790-9660  •  (608) 206-6426
N63 W23583 Main St., Suite A, Sussex, WI 
A statewide non-profit organization dedicated to improving 
the lives of individuals affected by brain injury. 
 
Brain Injury Resource Center of Wisconsin
www.bircofwi.org  •  (262) 770-4882
Offers statewide brain injury assistance/resources. 

Breastcancer.org
www.breastcancer.org

Center for Medicare Advocacy, Inc. 
Medicare Advocacy Hotline
www.medicareadvocacy.org  •  (860) 456-7790

Cystic Fibrosis Foundation – WI Chapter
www.cff.org/wisconsin 
(800) 472-7720  •  (262) 798-2060
400 S. Executive Dr., Suite 109, Brookfield, WI
Provide all people with the disease the opportunity to 
lead full, productive lives. Assist families who are having 
concerns, problems, or questions regarding social policy. 

Disability Rights Wisconsin
www.disabilityrightswi.org
(800) 928-8778  •  (608) 267-0214
131 W. Wilson St., Suite 700, Madison, WI 
Serves people with disabilities (who are residents of WI) 
of all ages, including (but not limited to) people with 
intellectual or developmental disabilities, mental illness, 
physical or sensory disabilities, and traumatic brain injury. 
 
Elder Rights Project - ERP
www.legalaction.org
(800) 362-3904  •  (608) 256-3304
744 Williamson St., Suite 200, Madison, WI
Free civil legal aid to low-income people.

Epilepsy Foundation Heart of Wisconsin
www.epilepsywisconsin.org 
(800) 693-2287  •  (715) 341-5811
1800 Appleton Rd., Neenah, WI

Families Anonymous
www.familiesanonymous.org  •  (800) 736-9805
Information for families coping with drug and/or alcohol 
abuse and related behaviors. 

Forge Forward
www.forge-forward.org/aging  •  (414) 559-2123
PO Box 1272, Milwaukee, WI
Support, educate and advocate for the rights and lives of 
transgender individuals, their significant others, friends, 
families and allies. 

Grief Share
www.griefshare.org  •  (920) 725-3896
Support group for anyone who has lost a loved one, recent 
or past.

Guardianship Support Center
www.gwaar.org  •  (855) 409-9410 
1414 MacArthur Rd., Suite A, Madison, WI
The Wisconsin Guardianship Support Center provides 
information and assistance on issues related to 
guardianship, protective placement, and advance directives.

International OCD Foundation, Inc. –
(Obsessive Compulsive Disorder)
www.ocfoundation.org  •  (617) 973-5801
Education about OCD, hoarding and related disorders.

Leukemia & Lymphoma Society
www.lls.org/wisconsin  
(800) 955-4572  •  (262) 790-4701
200 S. Executive Dr., Suite 203, Brookfield,  WI
Helps pay insurance premiums and meet co-pay 
obligations. Assists in finding other sources of financial aid.

Long-Term Care Ombudsman
http://longtermcare.wi.gov 
(800) 815-0015  •  (608) 246-7013 
1402 Pankratz St., Suite 111, Madison, WI
The Long-Term Care Ombudsman responds to complaints 
and problems of residents or recipients of long-term 
care, such as care in nursing homes, community based 
residential facilities, and services of the Community 
Options and managed long-term care programs.
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Make A Wish Foundation of Wisconsin -  
Madison Regional Office
wisconsin.wish.org  •  (608) 252-4321
1 S. Pinckney St., Suite 40, Madison, WI
Grants wishes to children under 18 years old with life-
threatening medical conditions.

Mesothelioma Prognosis Network
www.mesotheliomaprognosis.com
(888) 797-2649
189 S. Orange Ave., Orlando, FL
Works to inform the public about the dangers of asbestos 
exposure.

NAMI (National Alliance on Mental Illness)
Dodge County
namiwisconsin.org/dodge-county
(920) 887-1766 ext 9
115 N. Center St., Beaver Dam, WI
Twelve-step program for families coping with drug and/or 
alcohol abuse and related behaviors. 
 
National Cancer Institute – Cancer 
Information Service
www.cancer.gov  •  (800) 422-6237 
Specialists can answer your questions about cancer and 
explain medical information. 

National Institute of Mental Health
www.nimh.nih.gov  •  (866) 615-6464
Offers information about mental health disorders, as well 
as information on a range of mental health topics and the 
latest mental health research. 
 
National Institute on Aging – Alzheimer’s 
Caregiving
www.nia.nih.gov  •  (800) 438-4380 
Alzheimer’s disease education and referral center.

National Kidney Foundation – NKF of 
Wisconsin, Inc.
www.kidneywi.org 
(800) 543-6393  •  (414) 897-8669
10909 W. Greenfield Ave., West Allis, WI

National Multiple Sclerosis (MS) Society –  
WI Chapter 
www.nationalmssociety.org/chapters/WIG
(800) 344-4867  •  (262) 369-4400
1120 James Dr., Suite A, Hartland, WI
Provides help addressing the challenges of living with MS.

National Resource Center of LGBT Aging
www.lgbtagingcenter.org  •  (212) 741-2247
Resource center improving the quality of services and 
support for lesbian, gay, bisexual and transgender (LGBT) 
older adults. 

National Sudden Death Syndrome 
Foundation
www.firstcandle.org  •  (800) 221-7437 
Provides information and counseling on SIDS.

Overeaters Anonymous
www.oa.org
Program of recovery from compulsive eating.

Post-Polio Health International
www.post-polio.org  •  (314) 534-0475

Prader-Willi Syndrome Association
www.pwsaofwi.org  
(866) 797-2947  •  (920) 733-7077
PO Box 324, Menasha, WI 
Provides support, education and advocacy for persons with 
Prader-Willi Syndrome and their families.

Prevent Blindness America
www.preventblindness.org/wi
(800) 331-2020  •  (414) 765-0505
731 N. Jackson St., Suite 220, Milwaukee, WI
Education, information, vision risk assessment and 
vouchers for low income families.

Rock Steady Boxing
rocksteadyboxing.org/parkinsons-boxing-classes 
(920) 887-7545
N7169 E. Plaza Dr., Beaver Dam, WI

Schizophrenia
www.schizophrenia.com
Provides schizophrenia information, support and education.

Take Off Pounds Sensibly – TOPS
www.tops.org  •  (800) 932-8677  •  (414) 235-4195 
Support group promoting weight loss and healthy lifestyle.

Tenant Resource Center
tenantresourcecenter.org  •  (608) 257-0006
1202 Williamson St., Suite 102, Madison, WI
Promotes positive relations between rental housing 
consumers (tenants) and providers (landlords) by providing 
information and referrals, education about rental rights and 
responsibilities, and access to conflict resolution.
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Text “Hopeline”
Text 839863
Text Hopeline provided by the Center of Suicide Awareness.

The Compassionate Friends
www.compassionatefriends.org 
(877) 969-0010  •  (262) 376-1724 
2061 Cheyenne Ct., Grafton, WI
Provides support groups for bereaved parents who have 
lost a child. 

Together Living with Cancer  
www.togetherlivingwithcancer.com
(920) 210-1957
N7156 E. Plaza Dr., Beaver Dam, WI
Support Group for people diagnosed with cancer and for 
friends and family members who are supporting diagnosed 
person. 
 
Transparent Families - Dodge County
Email: transparentfamilies53916@gmail.com
Provides friends & family of the LBGTQ community a safe 
place of support, resources, and experiences.

U.S. Department of Housing 
and Urban Development 
Housing Discrimination Hotline 
www.hud.gov  •  (800) 669-9777 
Information on fair housing rights. Accepts housing 
complaints.

WI Public Health Information & Referral 
Service – Wisconsin First Step
www.mch-hotlines.org  •  (800) 642-7837
Information and referral service for parents of children with 
special needs. 

Wisconsin Board for People with 
Developmental Disabilities – Wisconsin 
BPDD
www.wi-bpdd.org
(888) 332-1677  •  (608) 266-7826
10 E. Wilson St., Room 219, Madison, WI 
Advocacy and planning group influencing legislation for 
individuals with developmental disabilities. A
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Wisconsin Board on Aging and Long-Term 
Care – Ombudsman Programs
longtermcare.wi.gov  •  (800) 815-0015
1402 Pankratz St., Suite 111, Madison, WI 
Investigates complaints concerning improper treatment of 
aged/disabled persons receiving long-term care. Advocates 
for client interests. 
 
Wisconsin Council on Problem Gambling
www.wi-problemgamblers.org 
(800) 426-2535
1585 Allouez Ave., Green Bay, WI

Wisconsin Department of Health Services – 
Client Rights Office
www.dhs.wisconsin.gov  •  (608) 267-4867
1 W. Wilson St., Madison, WI 
Handles grievance procedures for mental health, 
developmentally disabled and substance abuse. 

Wisconsin Family Assistance Center for 
Education, Training and Support  
(WI FACETS)
www.wifacets.org
(877) 374-0511  •  (414) 374-4645 
600 W. Virginia St., Suite 501, Milwaukee, WI
Information, support and referral for families and others 
who support children with special needs. 

Wisconsin Family Ties
www.wifamilyties.org  •  (800) 422-7145 
Provides guidance to families with children with emotional, 
behavioral and mental disorders.

Wisconsin Guardianship Support Center
www.gwaar.org/guardianship-resources
(855) 409-9410
Information and assistance on issues related to adult 
guardianship, protective placement, advance directives, and 
more.

Wisconsin Parkinson Association
www.wiparkinson.org
(800) 972-5455  •  (414) 312-6990
2819 W. Highland Blvd., Milwaukee, WI
Advocacy, support and educational programs for persons 
with Parkinson’s disease and their families.

Wisconsin Tourette Syndrome Association
www.tsa-wisconsin.org
(888) 4TOURET  •  (888) 486-8738
600 W. Virginia St., Suite 501, Milwaukee, WI
Information about Tourette syndrome and support groups.

Alcohol & Substance Abuse
AA (Alcoholic Anonymous) - Dodge County
www.area75.org
(414) 771-9119  •  (608) 222-8989
Voluntary, worldwide fellowship of men and women from all 
walks of life who meet together to attain and maintain.

Affiliated Clinical Services
affiliatedclinical.com  •  (262) 673-0301
38 Sell Dr., #B, Hartford, WI
Mental health and substance abuse services for child, teens, 
adults, and groups.

Affiliated Counseling Services
www.rehab.com/affiliated-counseling-
center/5307394-r  •  (920) 887-8751
108 N. Lincoln Ave., Beaver Dam, WI
www.affiliatedcounselingcenter.net/
(920) 922-7440
17 Forest Ave., Fond du Lac, WI
Specializes in the treatment of alcoholism, opioid addiction, 
mental health and substance abuse.

Agnesian Health Care Behavorial Health 
Services
www.agnesian.com/locations/clinics/behavorial-
health-clinics  •  (920) 926-4200
430 Division St., Fond du Lac, WI

Al-Anon Family Groups
www.area61afg.org/

Alcohol and Drug Helpline
www.alcoholanddrughelpline.com
(888) 866-1613
Live chat available on website.

ARO Counseling Center
(608) 255-1116
1050 Regent St., Suite 204, Madison, WI
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Associated Counseling and Recovery 
Center
www.forhealingandgrowth.com
(920) 907-0097
551 W. Johnson St., Fond du Lac, WI

C.A.R.E. Community Awareness & Recovery 
Environment
(920) 631-7155

Cocaine Anonymous
www.cawisconsin.org  •  (414) 445-5433
9203 W. Bluemound Rd., Suite A, Milwaukee, WI
Fellowship support group of men and women. 
 
Dodge County Human Services and Health 
Department
www.co.dodge.wi.gov •  (920) 386-4094 
199 County Road DF - 3rd floor, Juneau, WI

Clinical Services (Mental Health, Substance 
Abuse, and Crisis Services)
Provides programs and services. The goal is to provide 
treatment options to consumer to  maintain their lives 
within the community. Must be a resident of Dodge 
County to be eligible. Hours: 8-4:30 pm Monday thru 
Friday with evening hours available.

Mental Health & AODA Crisis Line
Crisis non-business hours, call Northwest Connections 
at (888) 552-6642

Dodge County Tobacco Free Coalition
djhcp@globaldialog.com  •  (920) 206-7797
Educational services and materials on the dangers of 
tobacco and secondhand smoke.

Families Anonymous
www.familiesanonymous.org  •  (800) 736-9805
Twelve-step program for families coping with drug and/or 
alcohol abuse and related behaviors.

Family Resources Associates
familyresourcesinc.com  •  (920) 261-4100
1315 W. Main St., Watertown, WI

Family Resources Associates - Sober Living
(888) 653-5557
1315 W. Main St., Watertown, WI

Genesis Behavioral Services
www.drugrehabhartford.com/Wisconsin/genesis-
behavioralservices-inc
(262) 673-4477
1567 E. Sumner St., Hartford, WI

Help Finding a Therapist
(800) 843-7274

Joe’s House - Bridges of Dodge County
www.bridgesofdodgeco.org  •  (920) 344-9179
PO Box 244, Beaver Dam, WI
8 bed home for individuals with drug and alcohol related 
issues who have just gotten out of prison and have no 
housing.

Lutheran Social Services (LSS)
www.lsswis.org  •  (920) 887-3172
809 Park Ave., Beaver Dam, WI
Comprehensive mental health and substance abuse 
services. Adoption, housing and homeless, youth and 
families, and foster care.
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NAMI (National Alliance on Mental Illness)
Dodge County
namiwisconsin.org/dodge-county
(920) 887-1766 ext 9
115 N. Center St., Beaver Dam, WI
Twelve-step program for families coping with drug and/or 
alcohol abuse and related behaviors.

Narcotics Anonymous Helpline
(866) 635-2254

National Council on Alcoholism & Drug 
Dependence Hotline
www.ncadd.org
(800) 622-2255

Newstart Outpatient Services
namiwisconsin.org/dodge-county
(608) 417-8144
1015 Gammon Ln., Madison, WI
Twelve-step program for families coping with drug and/or 
alcohol abuse and related behaviors.

Opiod Treatment Center for Dodge and FDL 
Counties
www.otcwisconsin.com  •  (920) 386-4329
199 County Road DF, Juneau, WI
Outpatient substance abuse groups, matrix day treatment 
and intensive outpatient, matrix family education, 
intoxicated driver program assessment, psychiatric 
evaluation/medication, mental health individual and group 
counseling, 24 hour crisis services.

Overeaters Anonymous  
oa.org/find-a-meeting  •  (920) 210-2263
120 Faith Dr., Columbus, WI

Pauquette Center for Psychological 
Services
www,pauquette.com/index.html
(920) 623-5578
1110 Commercial Dr., #A, Columbus, WI

Psychiatric Associates
www.agnesian.com/locations/clinics/behavorial-
health-clinics/psychiatric-associates 
(920) 324-5581
620 W. Brown St., Waupun, WI

Recovery Sober Living Home
(920) 382-0946
Contact: Karen Tomko

Ripon Medical Center Swingbed
(920) 748-3101
933 Newbury St., Ripon, WI

Rogers Memorial Hospital
rogersbh.org  •  (800) 767-4411
Locations in Oconomowoc, Madison, Appleton. Call for a 
free screening.

St. Agnes Hospital
(920) 929-4200
430 E. Division St., Fond du Lac, WI

AODA Outpatient Unit

Acute Care - Inpatient Rehab Unit

The Manor
discoverthemanor.com/  •  (414) 930-1930
Slinger, WI

Watertown Gamblers Anonymous -  
Tri-County Unity Club
www.gamblersanonymous.org/ga/locations
(608) 283-5800
104 N. 1st St., Watertown, WI

Watertown Regional Medical Center
(920) 261-4210
125 Hospital Dr., Watertown, WI

Waupun Memorial Hospital Swingbed
(920) 324-5581
620 W. Brown St., Waupun, WI

WI Tobacco Quit Line
(800) 784-8669

Winnebago Mental Health Institute
(920) 235-4910
1300 S. Dr., Winnebago, WI 

Wisconsin Community Mental Health 
Counseling Centers Inc. - Millstream 
Professional Building
www.communitymhccenters.com 
(262) 673-7280 
120 N. Main St., Suite 2, Hartford, WI 
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Alzheimer’s & Other Dementia
ADRC provides information and financial support 
for Alzheimer’s and other related dementia.

Aging and Disability Resource Center of 
Dodge County
www.co.dodge.wi.gov 
(800) 924-6407  •  (920) 386-3580
199 County Road DF - 3rd floor, Juneau, WI

Alzheimer’s Family Caregiver Support 
Program & National Family Caregiver 
Support Program
The ADRC of Dodge County has programs that have no 
cost to you and are designed to provide individualized 
help to those caring for their loved ones at home. 

Dementia Care Specialist (DCS)
Helps you learn about Alzheimer’s disease and related 
dementias, address concerns, discuss strategies to 
reduce stress, and help you and family develop a plan 
of caregiver supports. Offers the SPARK! Program, 
memory screens, and dementia education classes

Music and Memory Program
The ADRC of Dodge County is certified in the Music 
& Memory program and is available to come to your 
home and work with you to make a playlist of music. 
This personalized music is put on an iPod and loaned 
to you.

Alzheimer’s Association of Southeastern 
Wisconsin Chapter
www.alz.org  •  (800) 272-3900  
620 S. 76th St., Suite 160, Milwaukee, WI
The leading voluntary health organization in Alzheimer’s 
care, support and research. 
 
AlzPossible – Webinar Resource for 
Caregivers
www.alzpossible.org
Webinars. The use of technology in care of  persons with 
dementia with examples of specific modalities available. 

Association for Frontotemporal 
Degeneration 
www.theaftd.org  •  (866) 507-7222
Information and support about frontotemporal dementia.

Making Sense of Alzheimer’s
makingsenseofalzheimers.org
Provides information on Alzheimer’s through website 
access.

WI Registry for Alzheimer’s Prevention
www.wai.wisc.edu  •  (608) 829-3300
7818 Big Sky Dr., Suite 215, Madison, WI
A listing of memory clinics in the state of Wisconsin. 
Website provides quality information and sources of 
support for person’s with Alzheimer’s Disease and those 
who care for them.

Assisted Living
Assisted living facilities consist of adult family homes, 
community based residential facilities (CBRF’s), and 
residential care apartment complexes (RCAC’s). The 
following is a list of CBRF’s unless otherwise specified as 
an RCAC. The state of Wisconsin licenses, registers, and/
or certifies assisted living facilities. Not all assisted living 
facilities will meet the criteria for funding through a long-
term care program. Your Aging and Disability Resource 
Center can assist in identifying facilities that do work 
with long-term care programs. See Community Based 
Residential Facilities (CBRF) see pages and Residential Care 
Apartment Complexes (RCAC) see page or go online for 
the Wisconsin Assisted Living Directories at: www.dhs.
wisconsin.gov/bqaconsumer/AssistedLiving/Aslivindex.
htm.

Community Based Residential Facilities (CBRF) see 
page 44.

Residential Care Apartment Complexes (RCAC) see 
page 43. 

Benefit Assistance
ADRC Disability Benefit Specialist Assists persons 18-59 
years with physical disabilities, developmental disabilities, 
mental illness and/or substance use disorders. Elder 
Benefit Specialist Assists persons over 60 years with 
private and government benefits (Medicare, supplemental 
insurance, SSI, Social Security, Medical Assistance, 
SeniorCare, etc.)

AARP – American Association of  
Retired Persons
www.aarp.org  •  (888) 687-2277
Promotes the interests of people 50 and older. 
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ADRC of Dodge County - Disability Benefit 
Specialist
www.co.dodge.wi.gov 
(800) 924-6407  •  (920) 386-3580 
199 County Road DF - 3rd floor, Juneau, WI 
A service of the Aging and Disability Resource Center 
(ADRC) of Dodge County provides services to adults ages 
18-59 (physical disabilities, developmental disabilities, 
mental illness, and/or substance use disorders).

ADRC of Dodge County - Elder Benefit 
Specialist 
www.co.dodge.wi.gov 
(800) 924-6407  •  (920) 386-3580 
199 County Road DF - 3rd floor, Juneau, WI
Often called “the red tape cutter”, helps people age 
60+ who are encountering problems with private or 
government benefit programs. 
 
ADRC of Dodge County - Medicare Savings 
Plan (MSP)
www.co.dodge.wi.gov
(800) 924-6407  •  (920) 386-3580
199 County Road DF - 3rd floor, Juneau, WI
Provides assistance for individuals on Medicare with limited 
income. Call the ADRC for more details.

AIDS Resource Center of Wisconsin
www.arcw.org  •  (800) 359-9272
Provides HIV medical, dental, and mental health services. 
 
Benefits Checkup
www.benefitsCheckup.org
A web-based service to find benefit programs to help pay 
medications, healthcare, utilities and more.

Capital Consortium  
access.wi.gov  •  (888) 794-5556  
CDPU PO Box 5234, Janesville, WI 
Financial assistance programs such as FoodShare, 
BadgerCare Plus, Medicaid, Family Planning Only Services, 
and ChildCare. Has income and asset limits which vary 
with family size. Apply for benefits, report changes, ask 
questions, or check your benefits online and/or by phone. 
Fax: 1-855-293-1822

Center for Medicare Advocacy, Inc. – 
Medicare Advocacy Hotline
www.medicareadvocacy.org  •  (860) 456-7790
Medicare advocacy and action website.

Department of Health Services  - 
SeniorCare
https://www.dhs.wisconsin.gov/seniorcare/index.
htm  •  (800) 657-2038  
PO Box 6710, Madison, WI
Prescription drug assistance program for Wisconsin 
residents who are 65 years of age or older and meet the 
enrollment requirements. 
 
Dodge County Human Services and Health 
Department - Economic Support
www.co.dodge.wi.gov/government/departments-
e-m/human-services-health-department/
economic-support  •  (888) 794-5556
199 County Road DF - 2nd floor, Juneau, WI
Provides assistance to those experiencing economic 
hardship in Adams, Columbia, Dane, Dodge, Juneau, 
Richland, Sauk, and Sheboygan counties. The ES Unit 
determines eligibility for FoodShare, Child Care, Medicaid, 
BadgerCare Plus Medical Assistance programs and SSI 
Caretaker Supplement.

Dodge County Veterans Services - Dodge 
County Veterans Service Officer 
www.co.dodge.wi.gov/government departments-
p-z/veterans-service  •  (920) 386-3798
127 E. Oak St - 2nd floor, Juneau, WI 
To receive information about state and federal veterans’ 
benefits, contact Dodge County Veterans Service Officer

Health Insurance Marketplace
www.healthcare.gov  •  (800) 318-2596
Assists in finding health insurance through the Marketplace.

LIHEAP in Wisconsin - Energy Services
www.icantpaymybill.com/liheap-wisconsin
(866) 432-8947
Federally funded heating assistance program that funds 
state programs. In turn, the state provides funds to 
residents in need, either to pay heating expenses or on a 
crisis basis. 
 
Lutheran Social Services
www.lsswis.org/LSS.htm  •  (920) 887-3171 
809 Park Ave., Beaver Dam, WI

Medical Assistance Recipient Helpline –
Member Services
www.dhs.wisconsin.gov/forwardhealth
(800) 362-3002
Answers questions related to MA covered services, MA 
application assistance.
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Medicare
www.medicare.gov  •  (800) 633-4227 
Provides Medicare information. Request a free handbook.

National Underinsured Resource Directory 
– Patient Advocate Foundation
www.patientadvocate.org  •  (800) 532-5274
Online tool to help underinsured individuals faced with high 
out-of-pocket medical costs locate resources and action steps 
to provide financial relief

Social Security Administration (SSA)  
www.ssa.gov  •  (888) 717-1526 
180 Knights Way, Suite 100, Fond du Lac, WI
www.ssa.gov  •  (800) 772-1213  
707 N. Grand Ave., Waukesha, WI 
Assists with Social Security: retirement, survivors and 
dependents, disability, Medicare, and Supplemental 
Security Income benefits. TTY: (800) 325-0778

Upper Midwest Pension Rights Project
www.midwestpensions.org 
(866) 783-5021  •  (651) 251-5765
Provides free counseling, information and advocacy to 
Wisconsin residents with pension issues.

Wisconsin Board on Aging and Long-Term 
Care – Medigap Helpline / SHIP
www.longtermcare.state.wi.us
(800) 242-1060
Free, confidential counseling service for Medicare 
beneficiaries. Assists with questions about various health 
insurance topics such as: supplemental insurance, Part D, 
Savings Programs, COBRA

Wisconsin Board on Aging and Long Term 
Care - Medigap Part D and Prescription 
Drug Helpline
(800) 926-4862

Benefit A
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Wisconsin Department of Health Services – 
Katie Beckett Program
www.dhs.wisconsin.gov  •  (608) 266-3236
Allows certain children with long-term disabilities, mental 
illness, or complex medical needs, living at home with their 
families, to obtain a Wisconsin Medicaid card. Children 
who are not eligible for other Medicaid programs because 
the income or assets of their parents are too high, may be 
eligible for Medicaid through the Katie Beckett Program.

The Lomira Compassionate Fund
(920) 979-3041
Distributes funds when the need arises for rent, utilities, 
medical/dental expense, gas or a traveler to be put up for 
the night.

Care Planning & Coordination
ADRC Assesses needs of persons 18 years and older.  
Provides long term care options counseling and short term 
case management.  Links persons to community resources.

ADRC of Dodge County
http://www.co.dodge.wi.gov
(920) 386-3580  •  (800) 924-6407
199 County Road DF - 3rd floor, Juneau, WI 
 
Advocates4U
irisadvocates4u.org  •  (877) 739-2203  
11051 N. Towne Square Rd., Mequon, WI

Care Wisconsin
www.carewisc.org/  •  (877) 496-4412
1659 N. Spring St., Suite 102, Beaver Dam, WI

Connections, Lutheran Social Services
wwwconnectionswis.org  •  (844) 520-1712  
6737 W. Washington St., West Allis, WI 
 
First Person Care Consultants
firstpersoncare.com  •  (414) 336-2448
6100 N. Baker Rd., Suite 100A, Glendale, WI

Inclusa - Baraboo Care Management 
www.inclusa.org/  •  (877) 376-6113
1212 8th St., Suite 4, Baraboo, WI  

TMG (IRIS)
www.tmgwisconsin.com/  •  (844) 864-8987
1 S. Pinckney St., Suite 320, Madison, WI

WISCAP - Wisconsin Community Action 
Program Asst.
wiscap.org  •  (608) 244-4422 
30 W. Mifflin St., Suite 406, Madison, WI 
Helps low income individuals and families escape poverty. 
 

Caregiver Support
ADRC provides caregiver information, assistance and 
support. 

AARP - American Association of Retired 
Persons – AARP Caregiving Resources
www.aarp.org/caregiving  •  (888) 687-2277
Information on resources and programs to help you as you 
care for those who need assistance.

ADRC of Dodge County
www.co.dodge.wi.gov 
(800) 924-6407  •  (920) 386-3580 
199 County Road DF - 3rd floor, Juneau, WI

Caregiver Support Group
Meets 1st Tuesday of every month from 1-2 pm.

Alzheimer’s Family Caregiver Support 
Program
Has programs that have no cost to you and are 
designed to provide individualized help to those caring 
for their loved ones at home.

Alzheimer’s Association - Southeastern 
Wisconsin Chapter (Dodge/FDL Ctys)
www.alz.org  •  (414) 479-8800 
602 S. 76th St., Suite 160, Milwaukee, WI 
Open to all adults - free of charge.

Alzheimer’s Association Support Groups

Agnesian Healthcare - Adult Day Services
(920) 921-5812
420 E. Merrill Ave., Fond du Lac, WI 
Meets 2nd Tuesday of month from 1:30-2:30 pm. 
Respite care offered for those wanting to attend the 
meeting. Call ahead for this service.

Dodge County Caregiver Support Group
www.alz.org
(920) 386-3231  •  (920) 887-7191 
UW-Extension Office Administration Bldg 
127 E. Oak St. - Room F, Juneau, WI
Meets 2nd Tuesday of month from 2-3 pm.
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Dodge County Caregiver Support Group
www.alz.org  •  (920) 887-7191 
Watertown Public Library 
100 S. Water St., Watertown, WI 
Meets 4th Tuesday of month from 4-5 pm. Contact 
Nancy Percifield for more info.

Dodge County Caregiver Support Group
www.alz.org  •  (920) 324-9051 x117 
Christian Home 
452 Fox Lake Rd., Waupun, WI 
Meets 1st Monday of every month from 6-7 pm. Contact 
Fawn Senn for more info.

Dodge County Early Stage Support Group
www.alz.org
(920) 887-4282  •  (920) 356-9015
Trosten Haus 
1223 Madison St., Beaver Dam, WI 
Meets 1st Wednesday of every month from 12:30-1:30 
pm. Contact Mary Weiss or Kathy Bates for more info. 
Pre registration required.

Fond du Lac County Caregiver Support 
Group
www.alz.org  •  (920) 926-5099
Agnesian Health Care 
421 E. Merrill Ave., Fond du Lac, WI
Meets 2nd Tuesday of every month from 1:30-2:30 pm. 
Contact Julie Schwartz  for more info.

Fond du Lac County Caregiver Support 
Group
www.alz.org  •  (920) 517-0830 
Fond du Lac Senior Center 
151 E. 1st St., Fond du Lac, WI 
Meets 4th Thursday of every month from 6:30-7:30 pm. 
Contact Mary Ann LaPine for more info.

Jefferson County Caregiver Support Group
www.alz.org  •  (920) 650-3561
Reflections Adult Day Care 
511 Madison Ave., Fort Atkinson, WI
Meets 3rd Monday of every month from 6:30-8 pm. 
Contact Jane Arbet-Meyers for more info.

Jefferson County Caregiver Support Group
www.alz.org  •  (920) 887-7191
Watertown Public Library 
100 S. Water St., Watertown, WI
Meets 4th Wednesday of every month from 4-5 pm. 
Contact Nancy Percifield for more info.

Park Centre North Apartments (Anna 
Nitschmann Apts)
(920) 262-0923
1035 Hill St., Watertown, WI 
Meets 3rd Tuesday of month at 3:30 pm. 

Washington County Caregiver Support 
Group
www.alz.org
(262) 617-7425  •  (414) 403-7914
Jackson Area Community Center Conference Room 
N165 W20330 Hickory Ln., Jackson, WI
Meets 3rd Wednesday of every month from 6-7:30 pm. 

Washington County Caregiver Support 
Group
www.alz.org  •  (262) 306-4230
Cedar Cottages Community Room 
6090 Scenic Dr., West Bend, WI
Meets 2nd Wednesday of every month from 1-3 pm. 

AlzPossible 
www.alzpossible.org
Webinar resource for caregivers.

Beaver Dam Community Hospital
Beaver Dam, WI

Chronic Pain Support Group
(920) 887-5957 
Call for information.

Diabetes Support Group
(920) 887-6609 
Call for information.

Hillside Hospice Grief and Mourning 
Services
bdch.com/grief-support  •  (920) 885-9646 
Call for information.

Pre-Diabetes Support Group
(920) 887-6609 
Call for information.

Caregivers Action Network
www.caregiveraction.org 
Provides education, peer support, and resources  
to family caregivers.

CaringBridge
www.caringbridge.org
Provides a website that connects and supports caregivers 
with others.

Caregiver Support
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Department of Health Services  - Wisconsin 
Funeral and Cemetery Aids Program
www.dhs.wisconsin.gov/em/wfcap.htm  
(608) 266-8317
PO Box 309, Madison, WI
Call for information

Family Caregiver Alliance
www.caregiver.org  •  (800) 445-8106 
National hotline, online resources and printed publications 
which serve persons seeking assistance regarding care 
giving.

Lifespan Respite Network - Dodge County 
Respite Lifespan 
https://www.dclrn.org/  •  (920) 356-9870
112 1/2 S. Spring St., Suite 7, Beaver Dam, WI
Provides families and caregivers with relief from the 
ongoing demands of providing care for their loved one with 
special needs.

National Institute on Aging –  
Alzheimer’s Caregiving
www.nia.nih.gov  •  (800) 438-4380 
Alzheimer’s disease education referral center.

This Caring Home – Home Safety  
for Dementia Care
www.thiscaringhome.org
Website that provides information on best practices and 
home safety for dementia care, social networking for 
caregivers with online community.

U.S. Department of Veterans Affairs – 
National Caregiver Support Line
www.caregiver.va.gov  •  (855) 260-3274
Licensed Clinical Social Workers available to 
answer questions, listen to concerns and directly link 
caregivers to the Caregiver Support Coordinator at their 
local VA Medical Center.

Watertown Regional Medical Center - Grief 
Support Group
www.watertownregional.com/classes-and-events/
support-groups  •  (920) 674-6255 
1225 Remmel Dr., Johnson Creek, WI 
Call for information.

Well Spouse Association
www.wellspouse.org  •  (800) 838-0879
Connects caregivers to useful tools, peer support, 
information and advice from fellow caregivers. 

Wisconsin Family Caregiver Support 
Program
www.wisconsincaregiver.org  •  (866) 843-9810
Offers information, support and resources to help 
caregivers better care for their loved ones and themselves. 
 

Clothing & Household Goods
Bargain’s Galore Thrift Shop 
www.bargainsgalorethriftstore.com 
(920) 324-8677
810 W. Main St., Waupun, WI 
A non profit organization that sells secondhand clothing 
and household goods at reduced cost. 

Goodwill Retail Store
www.amazinggoodwill.com  •  (920) 821-0082
130 Frances Ln., Beaver Dam, WI
A nonprofit organization that sells secondhand clothing and 
household goods at reduced cost. 

Habitat for Humanity ReStore
www.habitatfdl.org  •  (920) 921-6623
65 W. Scott St., Fond du Lac, WI
Resale/Thrift Shop. Carrying household and building 
supplies, including lighting, furniture, doors, appliances, 
and some paint tools.  

Salvation Army
(920) 885-5334 
208 LaCrosse St., Beaver Dam, WI 
Nonprofit. Sells secondhand clothing and household goods 
at reduced cost.

St. Vincent De Paul
www.svdpdodgecounty.org  •  (920) 885-3392  
125 Dodge Dr., Beaver Dam, WI
Nonprofit. Sells secondhand clothing and household 
goods at reduced cost.

The Freecycle Network
www.freecycle.org
A nonprofit movement of people who are giving (and 
getting) items for free in their own towns and keeping good 
stuff out of landfills.
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Consumer Information  
& Protection
AARP – American Association of  
Retired Persons
www.aarp.org  •  (888) 687-2277 
Advocacy organization for seniors; an organization that 
promotes the interests of people 50 and older. Provides 
free tax counseling.

Administration on Aging (AOA)
www.aoa.gov  •  (800) 677-1116 
Provides information on services to the elderly to enable 
them to remain independent.

ADRC of Dodge County
www.co.dodge.wi.gov/government/departments-
a-d/aging-and-disability-resource-center-
1031#ad-image-1
(800) 924-6407  •  (920) 386-3580 
199 County Road DF - 3rd floor, Juneau, WI 
The first place to go to get accurate, unbiased information 
on all aspects of life related to aging or living with a 
disability.

Better Business Bureau of WI
www.wisconsin.bbb.org 
(800) 273-1002  •  (920) 734-4352
Provides instant access to business and consumer alerts. 
Can file a complaint online.

Care Wisconsin
www.carewisc.org  •  (877) 496-4412
1659 N. Spring St., Beaver Dam, WI

Center for Auto Safety
www.autosafety.org 
Website provides consumer information on automobile 
defects, common problems and advice, allows you to file 
complaints and view other filed complaints, access lemon 
laws by state.

Civil Rights Compliance Information
www.dhs.wisconsin.gov/civil-rights
Ensures compliance with federal and state laws for 
agencies that receive federal funding.

Consumer Product Safety Commission
www.cpsc.gov  •  (800) 638-2772 
Guidelines on safety child care equipment, complaints 
about consumer products, explanations of safety laws and 
regulations.

Credit Report Request Service
www.annualcreditreport.com  •  (877) 322-8228
Free credit reports.

Disability Rights Wisconsin (DRW)
www.disabilityrightswi.org/ 
(800) 928-8778  •  (608) 267-0214
131 W. Wilson St., Madison, WI
A private non-profit organization that protects the rights of 
people with disabilities statewide.

Do Not Call Registry
www.donotcall.gov  •  (866) 966-2255
Sign up to reduce telemarketing calls. 
 
Federal Trade Commission – Identity Theft
www.ftc.gov  •  (877) 438-4338  •  (202) 326-2222
Report misuse of personal information or  
identity theft.

Inclusa - Baraboo Care Management 
www.inclusa.org/  •  (877) 376-6113
1212 8th St., Suite 4, Baraboo, WI

Consum
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Medicare
www.medicare.gov  •  (800) 633-4227 
Medicare information. Request a free handbook.

Medicare Fraud and Abuse Hotline
oig.hhs.gov/fraud/report-fraud 
(800) 447-8477 
Report Medicare fraud.

Metastar
www.metastar.com/
(800) 362-2320  •  (608) 274-1940
2909 Landmark Pl., Madison, WI
A quality improvement organization with 45 years of 
experience working alongside those in the heath care 
system to improve the quality of health care for all patients. 

National Highway Traffic Safety 
Administration
www.nhtsa.dot.gov  •  (888) 327-4236 
Information on vehicle recalls. Vehicle crash test report 
information, tire quality and grading information. Obtain 
product safety and report unsafe products.

Occupational, Safety & Health 
Administration (O.S.H.A.)
www.osha.gov  •  (920) 734-4521
Enforces federal safety and health standards in the work 
place. 

Tenant Resource Center
www.tenantresourcecenter.org  •  (608) 266-6860
Website offering free information to tenants, landlords and 
service providers.

Wisconsin Board on Aging and Long-Term 
Care – Ombudsman Programs
longtermcare.wi.gov  •  (800) 815-0015 
1402 Panratz St., Suite 111, Madison, WI
Investigates complaints concerning improper treatment 
of aged/disabled persons receiving long-term care in 
Wisconsin. Advocates for client interests, information on 
client rights, educates the public about long-term care.

Wisconsin Bureau of Quality Assurance – 
Information and Complaint Message Center
(800) 642-6552 
Offers information and takes complaints about home health 
agencies, hospitals, hospice, dialysis centers, assisted living 
facilities, adult family homes, State Centers, abuse, neglect, 
theft, mental health and substance abuse.

Wisconsin Department of Agriculture, 
Trade and Consumer Protection – Bureau 
of Consumer Protection
dactp.wi.gov/Consumer/Wisconsin_Way
(800) 422-7128 
Investigates consumer complaints related to landlord/
tenant issues, leases and related issues.

Wisconsin Department of Health  
Services – Home Health Hotline
www.dhs.wisconsin.gov/rl_DSL/HHAs/
(800) 642-6552
Provides information about home health care agencies, 
agency certification for Medicare or Medical Assistance, 
state inspections and complaints confirmed against an 
agency.

Wisconsin Department of Workforce  
Development – Fair Employment and 
Housing
dwd.wisconsin.gov/laborlaw/er_topics.htm 
(608) 266-6860 
Handles discrimination complaints in employment, 
housing and public accommodations and complaints under 
Wisconsin’s Family Medical Leave Law. 

Wisconsin Department of Workforce 
Development – Worker’s Compensation
www.dwd.wisconsin.gov/wc
(888) 816-3831  •  (608) 266-1340
Administers programs designed to ensure that injured 
workers receive required benefits from insurers or self-
insured employers; encourage rehabilitation and re-
employment for injured workers; promotes the reduction of 
work related injuries and illnesses. 

Wisconsin Department of Workforce 
Development – Labor Standards Division
dwd.wisconsin.gov/er/labor_standards
Administers a number of labor standards laws.

Wisconsin Do Not Call Registry
nocall.wisconsin.gov/web/home.asp
(888) 382-1222
Sign up to reduce telemarketing calls.
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Wisconsin Office of the Commissioner 
of Insurance
www.oci.wi.gov  •  (800) 236-8517 
Information and assistance, regulates & enforces Wisconsin 
insurance laws.

www.recalls.gov
Website providing recall information and safety tips. 
Includes links to consumer products.

Crime & Victim  
Related Support
Crime Victim Compensation
www.koj.state.wi.us/ocvs  •  (800) 446-6564
Information on victim compensation. 
 

Dementia Diagnostic Clinics
Dementia is a decline in intellectual ability severe enough 
to interfere with a person’s activities of daily life. Dementia 
related to health conditions may be reversible if detected 
early. There are also disease related causes for dementia, 
the most common is Alzheimer’s disease. It is important to 
identify the actual cause of dementia to provide the most 
appropriate care. 
 

Dental
Affordable Dentures
www.affordabledentures.com  •  (800) 336-8873 
Offers low-cost denture options and payment plans.

ADRC of Dodge County - MA Providers 
Listing 
www.co.dodge.wi.gov 
(800) 924-6407  •  (920) 386-3580
199 County Road DF - 3rd floor, Juneau, WI
Contact the ADRC for a list of dental providers accepting 
MA patients.

American Dental Association (ADA)
findadentist.ada.org  •  (312) 440-2500
211 E. Chicago Ave., Chicago, IL
Advocate for oral health – supporting dentists and 
educating the public on the importance of oral health and 
its link to overall good health.

Church Health Services
www.churchclinic.org  •  (920) 887-1766
115 N. Center St., Beaver Dam, WI
Faith based healthcare organization that conducts primary, 
dental and mental health care for the poor, uninsured and 
under-insured, and partners with local congregations.

Marquette University School of Dentistry
www.marquette.edu/dentistry 
English:  (414) 288-6790
Español:  (414) 288-1520
1801 W. Wisconsin Ave., Milwaukee, WI
Dental care in the general clinic by pre-doctoral students.

MyCountyCares Dental Plan
www.mycountycares.com  •  (877) 354-6226
Offers discounted dental services with local providers with 
membership.

Oral Health Program & Donated Dental 
Service Program
www.dhs.wisconsin.giv/health/Oral_
HealthPrograms/Donated.htm
(888) 338-6852 
Dentists throughout the state have volunteered to 
donate dental care to people of all ages who because of a 
permanent disability, chronic illness or advanced age (65 
and over) are unable to afford dental care.

Wisconsin Dental Association – Donated 
Dental Services
www.wda.org/find-a-dentist
(800) 336-8873 
6737 W. Washington St., Suite 2360, West Allis, WI
Advance the interests of WDA members and the dental 
profession by promoting professional excellence and quality 
oral health care for the public

Disability Resources
ADRC Provides access to developmental and physical 
disability services.  Assists youth with disabilities over  
17 1/2 years in transition to the Adult Service system. 
 
Access to Independence, Inc. (ATI)
www.accesstoind.org
(800) 362-9877  •  (608) 242-8484
3810 Milwaukee St., Madison, WI
Serves communities throughout Columbia, Dane, Dodge, 
and Green counties. People of ANY age and of ANY type of 
disability regardless of severity, family members, friends, 
and others who assist people with disabilities, businesses, 
governments, and anyone who has disability-related 
questions and concerns can receive services from ACCESS.
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Aging and Disability Resource Center of 
Dodge County
www.co.dodge.wi.gov
(800) 924-6407  •  (920) 386-3580
199 County Road DF - 3rd floor, Juneau, WI

ADRC – Disability Benefit Specialist
Provides services to adults ages 18-59 who have 
physical disabilities, developmental disabilities, mental 
illness, and/or substance abuse disorders. Helps 
with Medicaid, Social Security Disability Income, 
Supplemental Security Income, Medicare including 
Part D, FoodShare, private health and disability issues, 
housing and utility issues, and other programs.

Autism Society of Wisconsin
www.asw4autism.org 
(888) 428-8476  •  (920) 558-4602
Gives information, resource links and advocacy.

Central Wisconsin Center – Evaluations & 
Treatment Program
www.dhs.wisconsin.gov/cwc 
(608) 301-9417
317 Knutson Dr., Madison, WI 
Provides evaluation, treatment, intensive rehabilitation and 
training for at risk, medically involved children and adults 
with intellectual disabilities. Provides post-operative care 
and treatment. Admission may be up to 3 months.

Children and Adults with Attention-
Deficit/ Hyperactivity Disorder 
www.chadd.org  •  (920) 735-1099
National Resource on ADHD. Provides education, advocacy 
and support.

Disability Rights Wisconsin
www.disabilityrightswi.org  •  (800) 928-8778 
131 W. Wilson St., Suite 700, Madison, WI 
Statewide advocacy resource for persons with disability 
issues.

Down Syndrome Association of Wisconsin
www.dsaw.org  •  (866) 327-3729 
Supports individuals and their families through education. 

Free S.P.I.R.I.T. Riders
www.FreeSPIRITRiders.org  •  (920) 924-9920
W3950 Highway 23, Fond du Lac, WI 
Equine therapy services for persons with disabilities.

Learning Disability Association of America
www.ldaamerica.org  •  (866) 532-9472
Offers parent support, information and referral network, 
legislation, school program development and adult issues. 
Support to children and adults with learning disabilities 
through advocacy, education, information and research.

National Association for Down Syndrome
www.nads.org  •  (630) 325-9112
Information, support, and advocacy.

National Down Syndrome Society
www.ndss.org  •  (800) 221-4602 

National Institute of Neurological 
Disorders & Stroke (NINDS)
www.dhfs.wisconsin.gov/nwc
(800) 352-9424
Traumatic brain injury information and available resources.

Office for the Deaf and Hard-of-Hearing 
www.dhs.wisconsin.gov/odhh 
(855) 359-5252  •  (262) 565-6349
10243 W. National Ave., West Allis, WI 
Referral services and information on topics tailored to the 
needs of deaf, deaf-blind, and hard-of-hearing residents. 

Social Security Administration (SSA)  
www.ssa.gov  •  (888) 717-1526
180 Knights Way, Suite 100, Fond du Lac, WI
www.ssa.gov  •  (800) 772-1213
707 N. Grand Ave., Waukesha, WI
Assists with Social Security including retirement, survivors 
and dependents, disability, Medicare, and Supplemental 
Security Income (SSI) benefits. TTY: 800.325.0778

The ARC of Dodge County  
arcdodgecounty.org  •  (920) 885-6468
1645 N. Spring St., Beaver Dam, WI
Advocate for all people with intellectual and developmental 
disabilities to ensure their rights and opportunities to live 
their life to the fullest degree possible.

WisconSibs
www.wisconsibs.org  •  (920) 968-1742
211 E. Franklin St., #C, Appleton, WI
Provides assistance, education, advocacy and support to 
siblings of persons with disabilities.
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Wisconsin Board for People with 
Developmental Disabilities 
www.wi-bpdd.org 
(888) 332-1677   •  (608) 266-7826
101 E Wilson St., Madison, WI
An advocacy and planning body to influence the direction 
of programs and policies for individuals with developmental 
disabilities.

Wisconsin Department of Health Services 
(DHS) Deaf Disability Benefit Specialist
www.dhs.wisconsin.gov/odhh/benefits.htm  
(262) 347-3045 
309 W. Walworth Ave., Delavan, WI
Offers statewide work incentives and disability benefit 
services to people who are deaf, hard of hearing or deaf-
blind. Can help with: Medicaid (Medical Assistance), Social 
Security Disability Income (SSDI), Supplemental Security 
Income (SSI), Medicare including Part D, FoodShare, private 
health and disability issues, housing and utility issues, 
unemployment, and veteran’s benefits.

Wisconsin Department of Public 
Instruction
www.dpi.state.wi.us  •  (800) 441-4563 
Provides state transition and requirement information. 

Wisconsin Division of Long-Term Support
www.dhs.wisconsin.gov/long-term-care-support.htm  
(608) 261-6836
Links Wisconsin residents to services.

Wisconsin Early Autism Project
www.wiautism.com  •  (920) 338-1610
1141 W. Main Ave., Suite 201, DePere, WI
A program and clinic for the treatment of children with 
autism.

Wisconsin Family Assistance Center for 
Education, Training and Support 
www.wifacets.org  •  (877) 374-0511
Provides information and support for families and others 
who support children with special needs. Disability Resources
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Wisconsin Office for the Blind or Visually 
Impaired (OBVI) Southeastern Region
www.dhs.wisconsin.gov/blind
(888) 879-0017  •  (414) 302-2763
912 N. Hawley Rd., Room 222, Milwaukee, WI
Rehabilitative services to individuals who are blind or 
visually impaired

WisPACT, Inc
www.wispact.org  •  (608) 268-6006
Manages Special Needs Trusts for persons with a disability 
to safeguard their public interests.

Education & Self Enrichment 
 
AARP – American Association of 
Retired Persons 
www.aarp.org  •  (888) 687-2277
Advocacy organization for seniors; an organization that 
promotes the interests of people 50 and older. Provides free 
tax counseling & driver safety program.

Drivers Safety Program
www.aarp.org/driversafety  •  (877) 846-3299 
222 W. Washington Ave., Madison, WI
Provides contact information for local driver safety 
courses.

American Red Cross of Wisconsin - 
Southeast Chapter
www.redcross.org
(800) 236-8680  •  (414) 342-8680
2600 W. Wisconsin Ave., Milwaukee, WI 
A variety of CPR and First Aid courses and presentation

Bethesda Lutheran Communities – 
Bethesda College of Applied Learning
www.bethesdalutherancommunities.org
(920) 206-4446
600 Hoffmann Dr., Watertown, WI
A two-year postsecondary certificate program for persons 
with intellectual and developmental disabilities. On campus, 
integrated residence halls. 
 
Child Care Information Center
www.cci.wi.gov  •  (800) 362-7353 
A lending library for information on child care topics.

Dodge County UW Extension
dodge.uwex.edu/  •  (920) 386-3790 
127 E. Oak St. - 1st floor, Juneau, WI 

Edgewood College - Cutting-Edge 
Program 
edgewood.edu/cutting-edge  •  (608) 663-2332 
Fully inclusive college experience for individuals with 
intellectual and developmental disabilities. 

Jefferson County Workforce Development 
Center
wisconsinjobcenter.org/directory/wda10/0510.htm  
(920) 674-7500 
874 Collins Rd., Jefferson, WI 

Moraine Park Technical College 
www.morainepark.edu  •  (920) 887-1101
700 Gould St., Beaver Dam, WI
Technical School. 

Adult Basic Education (ABE)
www.morainepark.edu/programs-and-courses/
high-school-opportunities/high-school-alternative-
program/  •  (920) 735-2475
Self-paced adult learning lab for high school credit, 
GED/HSED or to prepare for post high school 
education.

English Language Learning (ELL)
www.morainepark.edu/programs-and-courses/
student-success-center/  •  (920) 924-633
Students whose first language is not English enroll 
in ELL classes to improve their reading, writing, 
speaking and listening skills. All levels of instruction are 
provided.

Road Scholar
www.roadscholar.org  •  (800) 454-5768
Educational and travel adventures for lifelong learning. 

Shepherds College
www.shepherdscollege.edu  •  (262) 878-6365
1805 15th Ave., Union Grove, WI
An accredited 3 year post-secondary school that assists 
young adults with intellectual disabilities, transitioning 
from school and home to independent living. 
 
Think College
www.thinkcollege.net
Website to find and compare information about college 
programs for students with intellectual disabilities.

UW Whitewater - LIFE Program  
(262) 472-5804
800 W. Main St., Whitewater, WI
Program designed to facilitate independent living and 
employment success for persons with significant cognitive 
limitations.
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WI Division of Vocational Rehabilitation
dwd.wisconsin.gov/dvr
(800) 422-7138  •  (920) 887-4269
109 Henry St., Suite 1, Beaver Dam, WI
Assists individuals in overcoming his or her disability and 
return to employment

Wisconsin Parents Association –
Homeschooling
www.homeschooling-wpa.org • (608) 283-3131
Accurate information about home schooling to interested 
families.

Wisconsin Public Libraries
www.publiclibraries.com/wisconsin.htm
A listing of Public Libraries in Wisconsin

Emergency Shelters & Services
911 Emergency
www.911.gov 
 
Adoration Abode
(920) 390-2470
1660 S. Church St., #365, Watertown, WI
Emergency housing and related services to women and 
women with children.

American Red Cross – Southeast Chapter 
www.redcross.org 
(800) 236-8680  •  (414) 342-8680
2600 W. Wisconsin Ave., Milwaukee, WI
Grants relief to victims of disasters.

Central Wisconsin Community Action 
Council, - Emergency Food & Shelter
cwcac.org  •  (920) 885-9559
134 Spring St., Beaver Dam, WI

CHEMTREC
www.chemtrec.com  •  (800) 262-8200 
Emergency call center that provides immediate critical 
response information during incidents involving chemicals, 
hazardous materials and dangerous goods.

Crossroads of Watertown
(920) 261-9459 
Watertown, WI

Dodge County Emergency Management
www.co.dodge.wi.gov  •  (920) 386-3993
141 N. Main St., Juneau, WI

Dodge County Non-Emergency Line
(920) 386-3726 
141 N. Main St., Juneau, WI

Dodge County Sheriff’s Office
www.co.dodge.wi.gov  •  (920) 386-3726 
124 West St., Juneau, WI

Emergency Services – CDC 
www.emergency.cdc.gov  •  (800) 232-4636
Emergency preparedness website in response to natural 
disasters, severe weather conditions and other hazards.

Federal Emergency Management (FEMA)
www.fema.gov  •  (800) 621-3362 
Supports citizens and first responders to work together to 
build, sustain, and improve the capability to prepare for, 
protect against, respond to, and recover from disasters.

Friends, Inc
(262) 334-5598
West Bend, WI 

PADA 
(800) 288-7232  •  (920) 674-6748 
Jefferson, WI 
People Against Domestic & Sexual Abuse

PAVE
pavedc.org  •  (800) 775-3785  •  (920) 887-3785
Beaver Dam, WI
Serving individuals affected by domestic and sexual 
violence regardless of age, gender expression, sexual 
orientation, race and socioeconomic status.

Ready Wisconsin
www.ready.wi.gov  •  (608) 242-3324
Information on emergency preparedness, including cyber 
safety, preparing for an emergency.

River Haven Shelter
(608) 742-7687
Portage, WI

Salvation Army - Warming Shelter
(920) 923-8220 
237 N. Macy Ave., Fond du Lac, WI 

Solutions Center
www.solutionsfdl.com/
(800) 852-9571  •  (920) 923-1700
Fond du Lac, WI 

Education & Self Enrichm
ent – Em

ergency Shelters & Services
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The Lomira Compassionate Fund
(920) 979-3041
Lomira, WI 

The Women’s Center
twcwaukesha.org/ 
(888) 547-3828  •  (262) 547-4600
Waukesha, WI 

U.S. Department of Veterans Affairs – 
National Call Center for Homeless Veterans
http://www.va.gov/HOMELESS/NationalCallCenter.
asp  •  (877) 424-3838
National Hotline to assist homeless Veterans and their 
families. 

Employment
A Life Style Service, Inc
(920) 887-3595
200 Front St., Beaver Dam, WI 

Access to Independence, Inc (ATI)
www.accesstoind.org/  •  (608) 242-8484
3810 Milwaukee St., Madison, WI
Advocacy, services, and resources for people with any type 
of disability and of all ages

Bright Futures of Wisconsin, LLC
www.bfowi.com  •  (920) 219-9984
116 Monroe St., Beaver Dam, WI
Employment and transition services.

Dodge County Area Job and Career Center
wisconsinjobcenter.org
Assistance with job search, job referral, and 
placement.

Easter Seals Wisconsin – Farm Program
www.eastersealswisconsin.com
(800) 422-2324 
Helps farmers continue to farm after a disabling illness 
or injury and helps non-farmers with disabilities learn 
the skills necessary to successfully enter the agricultural 
workforce.

Employment Resources, Inc.
www.eri-wi.org/programs  •  (877) 826-1752
4126 Lien Rd., Suite 104, Madison, WI 
Work incentive planning and assistance for persons 
receiving SSI or SSD benefits. Ticket to Work, Plans for 
Achieving Self Support (PASS), Impairment Related Work 
Expenses (IRWE), Medicaid Purchase Plan (MAPP).

Equal Employment Opportunity 
Commission
www.eeoc.gov  •  (800) 669-4000 
Information about discrimination, disability and/or age.

Forward Services Corp - Economic Support 
- Wisconsin Works - W2
fsc-corp.org  •  (920) 356-9902
834 Park Ave., #E, Beaver Dam, WI
Participation in this program may include a variety of 
employment and work-readiness opportunities to help 
individuals gain valuable work experience.

Green Valley Enterprises
www.greenvalleyinc.org  •  (920) 887-4282 
1223 Madison St., Beaver Dam, WI 
Helps individuals with special needs and their families, 
achieve maximum potential and independence through an 
array of services.

Job Accommodation Network (JAN)
www.askjan.org  •  (800) 526-7234 
Helps people with disabilities enhance their employability, 
and shows employers how to capitalize on the value and 
talent that people with disabilities add to the workplace.

Job Center of Wisconsin - Workforce 
Development Center of Jefferson County
(920) 674-7500
874 Collins Rd., Jefferson, WI 

Moraine Park Technical College - Moraine 
Park Career Center
www.mptc.edu  •  (920) 887-4437
700 Gould St., Beaver Dam, WI 

QPS Employment
(920) 887-2205
1501 N. Spring St., Beaver Dam, WI 

Remedy Intelligent Staffing
(920) 356-9528
207 Corporate Dr., Beaver Dam, WI 

Seek Careers
(920) 261-1444
615 E. Main St., Suite B, Watertown, WI 

SER Jobs for Progress National, Inc.
(262) 899-6788
134 Wisconsin Ave., Waukesha, WI
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Staffing Support Specialists
(920) 356-9349
133 Front St., Beaver Dam, WI 
 
The QTI Group
(920) 885-7920
802 Park Ave., Beaver Dam, WI 

Wisconsin Department of Veterans Affairs 
- Department of Workforce Development
dwd.wisconsin.gov/veterans/home_vet/htm
Employment assistance for veterans.

Wisconsin Department of Workforce 
Development
dwd.wisconsin.gov  •  (608) 266-3131
201 E. Washington Ave., Madison, WI
Building and strengthening Wisconsin’s workforce.

Division of Vocational Rehabilitation
dwd.wisconsin.gov/dvr 
(800) 422-7138  •  (920) 887-4269
109 Henry St., Suite 1, Beaver Dam, WI
Services provided to enable persons with disabilities to 
prepare for and/or re-enter the workplace or maintain 
competitive employment including educational support 
to persons with disabilities.

Wisconsin Unemployment
dwd.wisconsin.gov/uiben/  •  (414) 438-7713 
 

Family & Relationships
Child Care Information Center
www.cci.wi.gov  •  (800) 362-7353 
A mail order lending library for information on child care 
topics.

Child Find of America, Inc.
www.childfindofamerica.org  •  (800) 426-5678
Works to prevent and resolve all cases of missing, abducted 
and runaway children.

Church Health Services
www.churchclinic.org  •  (920) 887-1766
115 N. Center St., Beaver Dam, WI
Faith based healthcare organization that conducts primary, 
dental and mental health care for the poor, uninsured and 
under-insured, and partners with local congregations to 
become centers for health and healing.

Lutheran Social Services
www.lsswis.org  •  (920) 887-3172
809 Park Ave., Beaver Dam, WI
Comprehensive mental health and substance abuse 
services. Adoption, housing and homeless, youth and 
families, and foster care.

Adoption & Counseling
Assist birth parents with decision-making on birth of 
child and families looking for placement. Support group 
offered.

Children, Youth, and Family
Child care services, child abuse, sexual assault services, 
alternative education, residential treatment, and family 
preservation.

NAMI
namiwisconsin.org/dodge-county 
(920) 887-1766 ext 9
115 N. Center St., Beaver Dam, WI
Support and education for people with mental illness, as 
well as families and friends. 
 
PFLAG
www.pflag.org
Promotes the health and well-being of gay, lesbian, bisexual, 
and transgender persons

Em
ploym

ent – Fam
ily & Relationships

Corrine K Raupp, Independent FOREVER Ambassador

Call/Text: 920-960-5942  Email: corrineraupp@gmail.com

Website: www.forever.com/ambassador/corrineraupp
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University of Wisconsin - Extension Dodge 
County
dodge/extension.wisc.edu  •  (920) 386-3790
127 E. Oak St. - 1st floor, Juneau, WI

Family Living Education
Provides education that enables people to strengthen 
family relationships, become more effective parents 
and caregivers, enhance interpersonal skills and 
decision making, address family related, community 
issues and concerns.

Grandparents Raising Grandchildren
Support network.

WI Public Health Information & Referral 
Service
www.mch-hotlines.org  •  (800) 722-2295
Maternal and Child Health Hotline. Resources for women 
before, during, and after pregnancy, as well as for children 
(including children with special health care needs). 

Financial Assistance
ADRC Disability and Elder Benefit Specialists provide 
assistance with private and government benefits.  Provides 
Caregiver financial support.

American Red Cross of Wisconsin - 
Southeast Chapter
www.redcross.org
(800) 236-8680  •  (414) 342-8680
2600 W. Wisconsin Ave., Milwaukee, WI
24 hour assistance to families who have been affected by 
fires, tornadoes, and other disasters. Includes food, shelter, 
clothing. 
 
Capital Consortium
access.wi.gov  •  (888) 794-5556
FoodShare, BadgerCare Plus, Medicaid, Family Planning 
Only Services, and Child Care. Each program may have 
income and asset limits which vary with family size. 
 
Central WI Community Action Council
(920) 885-9559
134 Spring St., Beaver Dam, WI
Rental assistance & homeless shelters.

Community Action Coalition (CAC)
www.cacscw.org  •  (608) 246-4730
1717 N. Stoughton Rd., Madison, WI
Phone assistance through the Telecommunications 
Assistance Program (TAP). For both landlines and cell 
phones to assist individuals with new services and/or to 
maintain basic telephone services. Must be income eligible.

Consumer Credit Counseling
www.cccsoline.org
Specializes in credit, debt, and financial wellness 
counseling. 
 
Crossroads House
(920) 262-9667
114 E. Main St., Watertown, WI
Rental assistance, transitional home, help with 1st month’s 
rent, call Community Action Coalition for an application. 
 
Dodge County Veterans Service - Dodge 
County Veterans Service Officer
www.co.dodge.wi.gov/government/departments-
p-z/veterans-service  •  (920) 386-3798
127 E. Oak St. - 2nd floor, Juneau, WI
To receive information about state and federal veterans’ 
benefits, contact Dodge County Veterans Service Officer. 
 
Energy Services - Energy Assistance
esiwi.com  •  (800) 506-5596  •  (920) 887-7990
107 Henry St., Suite, A Beaver Dam, WI
Helps households with critical energy needs such as rent, 
security deposit, or energy bill.

Keep Wisconsin Warm/Cool Fund
www.kwwf.org  •  (800) 891-9276
Preventative services and financial assistance to person 
with unmet energy needs. Arranges payment plans, offers 
budget counseling and teaches ways to conserve energy.

Lake Country Caring
www.lakecountrycaring.com  •  (262) 367-6670
603 Progress Dr., Hartland, WI
Must have a US photo ID and proof of address to be 
provided free clothing, toiletries, paper goods, diapers, 
bedding, household items, and furniture

Lifeline/Linkup
Safelink Wireless: (800) 723-3546
Assurance Wireless: (888) 898-4888
Qlink Wireless: (855) 754-6543
Discount on phone service for qualifying low-income 
consumers. 
 
Lutheran Social Services
www.lsswi.org  •  (920) 887-3171
809 Park Ave., Beaver Dam, WI
Child care services, child abuse, sexual assault services, 
alternative education, residential treatment, and family 
preservation.
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Lutheran Social Services/Stone Street 
Apartments
(920) 887-3421
400 Stone St., Beaver Dam, WI
Section 8 rental assistance program for low income 
households for persons with chronic illness. 
 
Public Service Commission of WI – 
Telecommunications Equipment Purchase 
Program (TEPP)
www.psc.wi.gov/consumerinfo/
assistanceprograms/tepp/tepp-ind.htm 
TTY:  (800) 251-8345  •  (608) 231-3305
Assists residents who are hearing, speech or motion impaired 
buy equipment to use basic telephone services such as TTY, 
amplified telephone and hand/headset. 

Salvation Army
www.salvationarmywi.org
May assist with rent payments, car repairs, & emergency 
situations. You must call your area rep/voucher writer 
below for an appointment to receive assistance.

Randolph and Fox Lake
(920) 326-3821
702 High St., Randolph, WI

Brownsville, Lebanon, Chester, and Trenton
(920) 324-4000
Waupun, WI

Burnett, Clyman, Juneau, Lowell, Reeseville, 
Mayville, Horicon, and Theresa
(920) 887-5348
Beaver Dam, WI

Social Security Administration
www.ssa.gov 
Assists with Social Security including retirement, survivors 
and dependents, disability, Medicare, and Supplemental 
Security Income (SSI) benefits. TTY: 800.325.0778

Fond du Lac Office
(888) 717-1526
180 Knights Way, Suite 100, Fond du Lac, WI

Waukesha Office
(800) 772-1213
707 N. Grand Ave., Waukesha, WI

St. Vincent de Paul
www.svdpdodgecounty.org
Assistance with rent payments, medical bills, utility bills, 
and car repairs. SVDP in BD helps with overnight lodging, 
prescriptions, gas vouchers, and also borrows out medical 
equipment. Leave a message and state your name and 
number clearly.

Sacred Heart - Serves Horicon, Juneau, 
Burnett, Iron Ridge
(920) 485-0694
950 Washington St., Horicon, WI

St. Joseph’s - Serves Waupun residents
(888) 717-1526
180 Knights Way, Suite 100, Fond du Lac, WI

St. Mary’s - Serves Mayville, Leroy, Lomira, 
Theresa
(920) 387-2920 ext 104
302 S. German St., Mayville, WI

St. Vincent De Paul - Serves Beaver Dam, 
Fox Lake and Watertown
(920) 791-7158
125 Dodge Dr., Beaver Dam, WI
(920) 261-2691
1181 N. 4th St., Watertown, WI

TriParish - Serves Reeseville, Clyman, and 
Lowell
(920) 927-3102
302 Prairie St., Reeseville, WI

All Others
(920) 885-6971
125 Dodge Dr., Beaver Dam, WI

The Lomira Compassionate Fund - Lomira 
Food Pantry
(920) 979-3041
Will help anyone who needs assistance.

Transitions Resource Center
(920) 763-6161
105 N. Lincoln Ave., Suite 2, Beaver Dam, WI
Provides needed items  free of charge for individual or 
families coming from shelters, prisons, job loss, in crisis, etc.
Transitions is an emergency-based program only. Amount 
of assistance is determined by staff.

Financial A
ssistance
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United State Department of Agriculture 
(USDA) - Rural Development
www.rd.usda.gov/programs-services/rural-
economic-development-loan-grant-program/wi  
(920) 907-2976
Home rehabilitation loans to very low-H411 income rural 
homeowners. 
 
WI Department of Health Services – WI 
AIDS/HIV Health Insurance Subsidy 
Program
www.dhs.wisconsin.gov  •  (800) 991-5532
Pays the cost of group and certain individual health 
insurance premiums for qualified residents who have 
reduced their work hours or stopped working due to HIV.

WI Department of Workforce Development 
– Worker’s Compensation
dwd.wisconsin.gov/wc
(888) 816-3831  •  (608) 266-3131
Programs to ensure that injured workers receive required 
benefits from insurers or self-insured employers. 

WI Housing and Economic Development 
Authority WHEDA – Property Tax Deferral 
Loan Program
(800) 334-6873
Helps homeowners over 65 years of age with loans to pay 
property taxes. 

WisPACT, Inc.
www.wispact.org  •  (608) 268-6006
Manages Special Needs Trusts for persons with a disability. 
 

Food, Meals & Groceries
Beaver Dam Women’s Health - Beaver Dam 
Community Food Pantry
(920) 885-9559
134 S. Spring St., Beaver Dam, WI
Must be income eligible.  Tues. and Thurs. - 1:30 - 3:30 pm

Capital Consortium - FoodShare Program
access.wi.gov  •  (888) 794-5556
Apply for benefits, report changes, ask questions, or make 
an appointment.

Christian Life Fellowship Church - Food 
Pantry
clfmayville.org/ministries/community-ministries  
(920) 387-4380
113 N. Clark St., Mayville, WI
Serving Mayville School District residents only.  Eligibility 
based on income. 
 
City of Columbus - Columbus/Fall River 
Food Pantry
www.cityofcolumbuswi.com  •  (920) 210-6266
125 N. Dickason Blvd., Columbus, WI
Must be a resident of Columbus or Fall River School 
District. One visit per month.  

Crosspoint Community Church - Food 
Pantry
(262) 567-5311
W380 N6931 N. Lake Rd., Ashippun, WI
Free food and toiletries.  Hours: Thursdays 1:00 - 4:30 pm.  
Can stop by anytime.

Dodge County Nutrition (ADRC) - Senior 
Dining Programs throughout Dodge County
www.co.dodge.wi.gov/government/departments-
a-d/aging-and-disability-resource-center/senior-
dining-program  •  (800) 924-6407  •  (920) 386-3580
199 County Road DF - 3rd floor, Juneau, WI
Hot meal for lunch Monday - Friday (excluding holidays and 
inclement weather).  For Dodge County residents age 60+.  
Home delivered meals are available to homebound elderly 
(eligibility requirements).  Meal sites: Beaver Dam, Horicon, 
Hustisford, Lomira, Mayville, Randolph and Reeseville.  
Home delivered meals in Juneau and Watertown. 

Ebenezer Moravian Church & Watertown 
Moravian Church - Loaves and Fishes
www.ebenezermoravianchurch.org/Loaves---
Fishes.html  •  (920) 206-0222
N8095 High Rd., Watertown, WI
A free meal offered to all in our community every Monday, 
except holidays, from 5:00 to 6:00 pm at the Watertown 
Moravian Church.  Menu located on the website. 

Homestyle Direct
www.homestyledirect.com  •  (866) 735-0921
Prepared meals that can be shipped directly to the 
customer’s door. Meals just need to be reheated. Call for 
information about menu, prices, or answers to questions. 
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Immanuel Lutheran Church - Watertown 
Food Pantry
www.watertownfoodpantry.org/  •  (920) 261-7494
510 Cole St., Watertown, WI
Serving low-income residents of Watertown School 
District. Call for hours. 
 
Immanuel Lutheran Church - Bread & 
Roses
www.watertownimmanuel.org/outreach/
breadroses.cfm  •  (920) 261-1663
204 N. Tenth St., Watertown, WI
A free weekly meal for everyone.  Served every Thursday 
evening (except holidays) from 4:30 - 6:00 pm. 

Living Hope Community Church - The Fox 
Lake Community Food Pantry
livinghopefoxlake.com/ministry/food-pantry/ 
(920) 520-0160
103 Spring St., Fox Lake, WI
For residents of Fox Lake, Randolph, Cabria-Fiesland, 
Makesan, Fall River, Horicon or Juneau School Districts.  
Bring a form of ID and form of mail that indicates your 
address.  Call for hours.

Mom’s Meals
www.momsmeals.com  •  (877) 508-6667
A fresh home delivered meal service providing a variety 
of nutritious, ready to heat and eat meals direct to your 
doorstep. Accommodates many dietary restrictions.

Randolph Evangelical Free Church - 
Randolph Food Pantry
(920) 926-3821
702 N. High St., Randolph, WI
Serving residents of Fox Lake and Randolph.  Hours: 
Tuesdays from 1:00 - 3:00 pm

Sacred Heart Parish - Food Pantry
www.sheart.org/FoodPantry
(920) 485-0694
950 Washington St., Horicon, WI
Serving families from Iron Ridge, Horicon, Juneau and 
Burnett communities.

Food, M
eals & G

roceries

123 S. Forest St., Waupun, WI 53963
920-324-7925
www.cityofwaupun.org/library

Quality services and resources 
for lifelong learning.

• Home delivery for homebound patrons.
• Technology assistance.
• Large print books.
• Free ebooks and digital audiobooks.
• Growing number of interesting 
   presentations and author visits.
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Second Harvest - Mobile Food Pantry
(608) 223-9121
State Road 33 and Fibisch Rd., Beaver Dam, WI
Located at the Dodge County Fair Grounds. Anyone without 
a time slot should arrive at 9:45 am to get a waiting slip.  
2nd Saturday of every month from 10:00 - 11:00 am.

Second Harvest FoodBank of Southern 
Wisconsin FoodShare Outreach
GetAQuestCard.org  •  (877) 366-3635
2802 Dairy Dr., Madison, WI
FoodShare benefits help buy nutritious food by depositing 
money on a QUEST card (a debit-like card) once per month 
to help buy groceries. Call the toll-free FoodShare Helpline 
with any questions or to set up a confidential appointment. 
 
St. John’s Lutheran Church - Ashippun 
Bread Basket Food Pantry
(920) 474-4075
W24457 Oak St., Ashippun, WI
Need photo ID to register.  Hours: Thursdays 6:00 - 7:00 
pm, Saturdays 9:00 - 11:00 am

St. Peter’s Lutheran Church - Ruby’s Food 
Pantry
www.rubyspantry.org  •  (920) 925-3547
W4661 County Road DM, Lebanon, WI
$20 cash donation required. Everyone qualifies.

St. Stephen’s Lutheran Church -  
Food Pantry
(920) 485-4230
505 N. Palmatory St., Horicon, WI
Must be a resident of Horicon, Juneau or Hustisford School 
District.  Eligibility based on income.

St. Vincent de Paul - Dodge County  
Food Pantry
(920) 885-3392
125 Dodge Dr., Beaver Dam, WI
Individuals and/or families must be Dodge County resident.  
Eligibility is based on income.  One visit per month. 
 
Stockboxes for Seniors 
(920) 885-9559
134 S. Spring St. - in the back of bldg in upper garage 
by black railing, Beaver Dam, WI
Stockboxes are prefilled boxes of food filled with nutritious 
items. Held once a month on last Thursday of each month 
from 1:30-3:30 pm. Eligibility requirements. Call between  
9-3 pm to get signed up for this program.

The Crossroads - The Crossroads Food 
Pantry
thecrossroadsjc.church/the-pantry/
(920) 350-0011
132A S. Ludington St., Columbus, WI
Food and toiletries available.  Hygiene items available once 
per month and food available twice a month. 
 
The Gathering Source - Food Pantry
thegatheringsource.org/food-pantry/ 
(920) 927-1702
209 S. Main St., Reeseville, WI
Serving Central Dodge County, includes mailing addresses 
of Reeseville, Clyman, Lowell, Juneau, Oak Grove and 
residents of Dodgeland School District. 
 
The Grocery Stork
(920) 296-0809 
Will go grocery shopping for you and deliver the food to 
you anywhere in Dodge County.  Call for more information.

The Watertown Caring Project Thrift of 
Hope Resale Shop
(920) 342-2032
208-210 S. Third St., Watertown, WI
Food is in the store for anyone to take free of charge. 
 
Trinity Community Center - Community 
Pantry
(920) 209-7705
N6409 County Rd. P, Mayville, WI
Need to bring proof of residence and ID. 
 
Trinity United Methodist Church - The 
Lomira Food Pantry
www.trinitylomira.org/current-community-
outreach-programs/  •  (920) 979-3041
300 Church St., Lomira, WI
Serving residents of Brownsville, Lomira and Theresa.  .

Watertown Family Aid
sites.google.com/a/watertownfamilyaid.org/
watertown-family-aid/  •  920-285-3062
514 S. First St., Watertown, WI
Provides food vouchers and other necessities to families 
(residing within the Watertown School District). 

Waupun Food Pantry
(920) 324-4000
12 S. Mill St., Waupun, WI
Serving residents of Waupun only.  Must call ahead!
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Foot Care
BDCH - Beaver Dam Area Public Foot Clinic
www.bdch.com  •  (920) 887-4191
148 Warren St. - lower level, Beaver Dam, WI
Services provided by registered nursed and certified 
nursing assistants includes toenail trimming, corn and 
callus care. Services available for anyone with various foot 
care needs. Call for more information. 
 
BDCH Medical Clinic - Horicon
www.bdch.com  •  (920) 887-4191
610 Washington St., Horicon, WI
First Tuesday of month from 1:30-3:30 pm. Cost is $33 for 
initial appointment and $28 for follow up visits.

BDCH Medical Clinic - Waupun
www.bdch.com  •  (920) 887-4191
180 Gateway Dr., Waupun, WI
First Tuesday of month from 9 am-12 pm. Cost is $33 for 
initial appointment and $28 for follow up visits

Columbus Senior Center
(920) 887-4191
125 N. Dickason Blvd., Columbus, WI
Second Tuesday of month from 8:30 am until 3:30 pm.  Cost 
is $33 for initial appointment and $28 for follow up visits

TAG Center
(920) 887-4191
1700 Breckenridge St., Mayville, WI
First Friday of month from 8:30 am until 4 pm. Cost is $33 
for initial appointment and $28 for follow up visits

Government & Public Services
Dodge County 
www.co.dodge.wi.gov
Juneau, WI
For entire list of Dodge County departments, visit website.

Dodge County Human Services and Health 
Department
www.co.dodge.wi.gov

ADRC of Dodge County
(800) 924-6407  •  (920) 386-3580
199 County Road DF - 3rd floor, Juneau, WI

Adult Protective Services
(800) 924-6407  •  (920) 386-3580
199 County Road DF - 3rd floor, Juneau, WI

Child and Adolescent Services
(920) 386-3750
199 County Road DF - 2nd floor, Juneau, WI

Clinical Services (Mental Health, Substance 
Abuse, and Crisis Services)
(920) 386-4094
199 County Road DF - 3rd floor, Juneau, WI

Economic Support
(920) 386-3760
199 County Road DF - 2nd floor, Juneau, WI

Public Health
(920) 386-3670
199 County Road DF - 1st floor, Juneau, WI

Treatment and Alternatives Diverson 
Program (TAD)
(920) 386-4094
199 County Road DF - 1st floor, Juneau, WI

Equal Rights Division
dwd/wisconsin.gov/er  •  (608) 266-6860
201 E. Washington Ave., Suite A100, Madison, WI
Intake and investigation of employment and housing 
discrimination. Enforces the Family and Medical Leave Act.

Greater Wisconsin Agency on Aging 
Resources Inc. (GWAAR)
www.gwaar.org  •  (608) 243-5670
Monitors federal Older Americans Act programs serving 
persons 60+ years.

Social Security Administration
www.ssa.gov
Assists with Social Security including retirement, survivors 
and dependents, disability, Medicare, and Supplemental 
Security Income (SSI) benefits. TTY: 800.325.0778

Fond du Lac Office
(888) 717-1526
180 Knights Way, Suite 100, Fond du Lac, WI

Waukesha Office
(800) 772-1213
707 N. Grand Ave., Waukesha, WI

Wisconsin Council of the Blind, Inc.
www.wcblind.org
(800) 783-5213  •  (608) 255-1166
Advocacy, vision service, education, assistive products, 
computer technology training, in-home evaluation. College 
and vocational school scholarships, free white canes.

Foot Care – G
overnm

ent & Public Services
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Wisconsin Department of Agriculture, 
Trade, and Consumer Protection
(800) 422-7128
Complaints regarding identity theft, landlord/tenant issues, 
product safety, do no call list, and many more. 

Wisconsin Department of Health Services
www.dhs.wisconsin.gov  •  (608) 266-1865
1 W. Wilson St., Madison, WI
Information for child/youth services, healthcare benefits, 
home care supports, long-term care, mental health, 
nutrition, hunger relief, services for developmentally 
disabled and elderly, substance abuse, public health and vital 
records.

WI Department of Natural Resources – 
DNR
dnr.wi.gov  •  (888) 936-7463
Boating, hunter education classes, hunting and fishing 
licenses, stamps and applications. State Park parking 
stickers and campsite reservations.

Wisconsin Division of Motor Vehicles – 
DMV
wisconsindot.gov
(800) 924-3570  •  (608) 264-7447
State vehicle registration and drivers license services. 
Issues identification cards for those who do not have a 
driver’s license.

Beaver Dam Service Center
N7146 E. Plaza Dr., Beaver Dam, WI

Fond du Lac Service Center
833 S. Rolling Meadows Dr., Fond du Lac, WI

Fort Atkinson Service Center
101 N. Main St., Fort Atkinson, WI

Portage Service Center
2888 Village Rd., Portage, WI

Watertown Service Center
810 West St., Watertown, WI

West Bend Service Center
1516 W. Paradise Dr., West Bend, WI

Guardianship/ 
Representative Payee 
ADRC of Dodge County
ADRC provides guardianship information and assistance

Department of Health Services  - Power of 
Attorney for Healthcare
www.dhs.wisconsin.gov/forms/advdirectives/
f00085.pdf 
 
Department of Health Services  - Power of 
Attorney for Finance and Property
www.dhs.wisconsin.gov/forms/advdirectives/
f00036.pdf 
 

Health Prevention Classes 
See Page 4 for Dodge County ADRC  
prevention programs class information.

Health Related Services
Also see Memory Center Chart on Page 58.

AIDS Resource Center of Wisconsin
www.arcw.org  
Provides HIV medical, dental, and mental health services, 
medical management, general health conditions, social 
work, benefit advocacy, legal services and housing 
assistance.

Dodge County Human Services and Health 
Department - Public Health
www.co.dodge.wi.gov/government/departments-
e-m/human-services-health-department/public-
health  •  (920) 386-3670
199 County Road DF - ground floor, Juneau, WI
Public health, school health and environment health 
programs. Flu shots, HIV/AIDS programs, lead poisoning, 
radon information, TB testing, and blood pressure checks.

Medical College of WI - Anatomical Gift 
Registry     

Planned Parenthood of Wisconsin, Inc
www.plannedparenthood.org/health-center
(800) 230-7526
Men’s and women’s health care, pregnancy testing and 
services, STD and HIV testing, treatment and vaccines. 
Emergency contraception and birth control pick up. 

University of Wisconsin Hospitals & Clinic 
– Organ Procurement Program
www.uwhealth.org/organ-donation/organ-
procurement-organization/10868WI
(866) 894-2676  •  (608) 265-0356
Organ, tissue and eye referrals.
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Wisconsin Department of Health Services – 
Donate Life Wisconsin
www.donatelifewisconsin.org  •  (608) 261-6854
Register to be an organ, tissue or eye donor.

Hearing 
 
Access to Independence (ATI)
www.accesstoind.org/  •  (608) 242-8484
3810 Milwaukee St., Madison, WI
Advocacy, services, and resources for people with any type 
of disability and of all ages

American Speech Language Hearing 
Association (ASHA)
www.asha.org  •  (800) 498-2071
Information on hearing aid insurance coverage and related 
services plus referrals to a certified audiologist or speech 
language pathologist.

Audient
www.audientalliance.org  •  (866) 956-5400 Ext. 2 
Provides access to hearing aids and related care for low 
income hearing impaired persons.

AVADA Hearing Care Center
avada.com  •  (920) 392-3181
140 Corporate Dr., Suite 1, Beaver Dam, WI
Hearing aids.  Free hearing screening. Provides hearing 
evaluations, hearing aid sales and service, cleaning and 
repairs. No obligation consultation. 

Better Hearing Institute Consumer 
Help Line
www.betterhearing.org  •  (800) 327-9355
Education, support and treatment information  
for people with hearing losses.

Caption Call
www.captioncall.com  •  (877) 557-2227 
Free captioned telephone, installation, & training. 
 
Center for Communication, 
Hearing & Deafness
www.healthyhearing.com  •  TTY:  (414) 604-7217 
Provides UniversaLink Assistive Technology support and 
information.

Connect Hearing
www.connecthearing.com/hearing-clinics/wi/ 
(855) 748-1912

Elk’s Club Watertown
www.elks.org/lodges/ContactUs.
cfm?LodgeNumber=0666  •  (920) 261-5473
117 N. 1st St., Watertown, WI 

Hear Now Program
sotheworldmayhear.org  •  (800) 328-8602
Hearing aid financial assistance. 
 
Hear Wisconsin Store
www.hearwistore.com  •  (800) 755-7994

Hearing Loop
www.loopwisconsin.com
Promotes awareness and installation of hearing loops. 
Listing of places that offer loops in WI.

Lifetone Technology – Bedside  
Fire Alarm & Clock
www.lifetonesafety.com  •  (800) 648-7923 
Bedside alarm that listens to traditional smoke detectors 
and emits a more effective frequency alarm that is proven 
to wake those in danger. 
 
Lions International District 27 - A2
lionsdistrict27a2.org/index.php?p=clubs
A list of local Lions Clubs that may help with hearing needs.  

Office for the Deaf and Hard of Hearing 
(ODHH) Southeasterm Region
www.dhs.wisconsin.gov/odhh/index.htm
(855) 359-5252   

Starkey Hearing Foundation
www.starkeyhearingfoundation.org/hear-now.php 
(800) 328-8602
Assists the hard of hearing who have no other resources to 
acquire hearing aids. Collects hearing aids for recycling.

Telecommunications Equipment Purchase 
Program (TEPP)
www.psc.wi.gov/consumerinfo/assistancprograms/
tepp/tepp-ind.htm 
TTY: (800) 251-8345  •  (608) 231-3305
Helps persons who are hearing, speech or motion impaired 
buy equipment they need in order to use basic telephone 
service such as a TTY, amplified telephone and hand/
headset.
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University of Wisconsin Hospital - Madison 
– Hearing Aid Recycling Program (HARP)
csd.wisc.edu/harp.htm  •  (608) 262-3951 
Free or low cost reconditioned behind-the-ear hearing 
aids, ear molds, and batteries to low-income people who 
meet the program’s criteria. Application available on line.

Wisconsin Center for Deaf / Blind Persons
www.deaf-blind.org  •  (414) 481-7477 Voice/TTY
8306 W. Lincoln Ave., West Allis, WI
Technical assistance and hands-on training to individuals 
and organizations working with a person who has a 
combined hearing-vision loss.

Wisconsin Lions Foundation, Inc. – Hearing 
Aid Project
www.wlf.info  •  (877) 463-6953 
Helps individuals who cannot afford to purchase a hearing 
instrument, and do not qualify for any existing state-funded 
financial assistance programs.

Wisconsin Relay – Dial 7-1-1
www.wisconsinrelay.com
Voice/TTY:  (800) 676-3777
Spanish-to-English:  (877) 490-3723
CapTel:  (877) 243-2823
Speech-disabled:  (877) 787-1989
Provides telecommunication relay service for persons who 
are deaf, hard of hearing, and/or speech disabled.

Wisconsin Talking Book and Braille Library
www.talkingbooks.dpi.wi.gov
(800) 242-8822  •  (414) 286-3045
813 W. Wells St., Milwaukee, WI
Provides Braille and recorded books and playback 
equipment for those residents who for any physical reason 
cannot read normal print.

Home Care Services
Medical (Includes Hospice Providers)
See chart on Page 46.

Non-Medical
See chart on Page 48.

Home Delivered Services
ADRC of Dodge County - Senior Dining 
Programs throughout Dodge County
See food category for details

Agnesian Pharmacies
www.agnesian.com/locations/agnesian-pharmacy-
waupun  •  (920) 324-3010
904 W. Main St., Waupun, WI
Fond du Lac: (920) 926-4660

Aurora Healthcare
(920) 907-7260
210 Wisconsin American Dr., Fond du Lac, WI
Medications by mail. No same day delivery.

Marshland Pharmacy
www.marshlandpharmacy.com  •  (920) 485-3400
620 Washington St., Horicon, WI

Mom’s Meals
Food category for details 
 

Laundry/Dry Cleaning/ 
Home Delivery
Georgetown Cleaners (North) 
georgetowncleaners.com  •  (920) 923-5925
411 W. Johnson St., Fond du Lac, WI
Free pickup & delivery of cleaned/pressed clothing.

Georgetown Cleaners (South)
georgetowncleaners.com  •  (920) 922-7021
399 S. Main St., Fond du Lac, WI
Free pickup & delivery of cleaned/pressed clothing.

Model Cleaners
fdlmodelcleaners.com  •  (920) 923-5246
66 S. Macy St., Fond du Lac, WI
Free pickup & delivery of cleaned/pressed clothing 
 

Home Improvement  
Modifications
See Medical/Adaptive/Mobility Equipment for Ramps & 
Stair Lifts Page

1-800-GOT-JUNK?
www.1800gotjunk.com  •  (800) 468-5865
Watertown, WI
Full-service junk removal for Watertown only.

Access to Independence, Inc. (ATI)
See ATI under Hearing for details
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Bridgeway Independent Living Designs, 
LLC – Wheelchair Accessibility
www.bildnow.com
(888) 482-2453  •  (920) 569-0148
9209 W. Bluemound Rd., Milwaukee, WI
Provides home accessibility assessments, building and 
home modifications.

Dodge County Housing Authority - Low 
Income Housing
www.dodgecountyhousing.org  •  (920) 386-2866
491 E. Center St., (in Senior Housing Apartment 
Building) Juneau, WI
12 Income based apartment buildings throughout Dodge 
County for low-income families, seniors, handicapped or 
persons living with a disability. 
 
Energy Services - Weatherization
See above for details for Dodge County.

Habitat for Humanity - Dodge and 
Washington Counties
www.hfhrestore.org  •  (262) 338-0690
1022 Madison St., Beaver Dam, WI
Provides new home construction and existing home repair 
services to veterans, low-income families, elderly and 
disabled residents of Dodge and Washington counties.

Home Purchasing & Moving
Movin’ Out Inc
www.movin-out.org
(877) 861-6746  •  (608) 251-4446 x6
902 Royster Oaks Dr., Suite 105, Madison, WI
Has Housing Cost Reduction Initiative (HCRI) funds 
available STATEWIDE to help households with a disabled 
member with down payment assistance.

Rooming House
(414) 217-4499  •  (262) 457-2084
1202 E. Sumner St., Hartford, WI
Housing for those 50 and over. 
 
Rural Housing
See Dodge County for details

Segues Senior Moving Specialists
www.segues.net  •  (262) 442-4200
W142 N9764 Amber Dr., Germantown, WI
Serves all of WI

Smart Moves
(414) 526-5242
11151 W. Woodside Dr., Hales Corners, WI
Full service to southeastern Dodge County only. Will help 
rest of county if moving towards Milwaukee/Waukesha.

Tomorrow’s Home Foundation
See FDL Cty for details

Two Men and a Truck
www.twomenandatruckwaukesha.com 
(262) 695-2700
1291 Hickory St., Suite D, Pewaukee, WI
Watertown only. 5% discount to seniors Monday - Friday. 
 
US Department of Housing and Urban 
Development (HUD) - Dodge County 
Housing Authority
portal.hud.gov/hudportal/HUD  •  (920) 386-2866
491 E. Center St., Juneau, WI
Homeowner help, buying a home, avoid foreclosure, 
search affordable apartments, housing counselors, grants, 
discrimination complaints

USDA - Rural Development
www.rd.usda.gov/contact-us/state-offices/wi
(920) 907-2976 x4
W6529 Forest Ave., Fond du Lac, WI

USDA - Rural Housing
See above for details. 

WIS Loan
(877) 463-3778  •  (414) 305-0509
May assist with rent payments, energy bills, and overnight 
lodging

Wisconsin Housing Search
www.wihousingsearch.org  •  (877) 428-8844
An online resource for finding housing that fits your 
needs and budget.  Available and waitlist apartments and 
information on apartments. 
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Housing

Community Based Residential Facilities 
(CBRF)
See chart on Page 44. 
 

Dodge County Housing Authority
See chart on Page 45. 
 

Independent Living Apartments
See chart on Page 45. 
 

Residential Care Apartment Complexes 
(RCAC)
See chart on Page 43.

Wisconsin Department of Health Services 
Wisconsin Assisted Living Directories
dhs.wisconsin.gov/guide/assisted-living.htm
Online Wisconsin adult day care programs,  
adult family homes (AFH), community based residential 
facilities (CBRF), and residential  care apartment complexes 
(RCAC) listings.
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•  Is there an entrance fee? Reimbursed upon leaving?
•  What determines the monthly fee?
•  How much notice do I have to give if I leave?
•  What is included in the monthly rate?
•  Is the facility accessible?
•  Do I have a private bathroom?
•  What are the costs for additional services?
•  What is the meal plan and are meals provided?
•  Are pets allowed?
•  Is there awake staff overnight? 24-hr. nurse on call?
•  May outside services come in to help me?
•  What is the ratio of staff to residents?
•  What are the policies regarding visitors?
•  Is there an emergency response system & backup?
•  Is there transportation available? What is the cost?
•  Is there parking or garage for a vehicle?
•  If I’m hospitalized, what happens to my apartment?
•  What personal possessions may I bring?
•  Has the facility had any citations?
•  What happens when my money runs out?

Residential Care Apartment Complex 
(RCAC)
• Apartment-type units with their own kitchen, bathroom, 

living and sleeping areas.
• Residents are somewhat independent, usually needing 

some degree of help with daily living activities. Through 
the facility, a resident can obtain up to 28 hours of 
assistance per week. Emergency assistance is available. 

• Social and recreational activities, as well as meals 
available. Ask what services are included in the monthly 
rate and what services require additional payment. 

• RCAC facilities that are registered with the state accept 
private pay only.

• If the facility is certified with the state, they may be 
able to accept funding if it is available and the resident 
is eligible. The RCAC manager can answer financial 
questions. 

Community Based Residential Facility 
(CBRF)
• Group home setting consisting of 5-21+ beds. Can 

be single or double occupancy rooms, usually with a 
halfbath.

• Common dining and living areas. 
• Facilities are licensed by the state and classified 

according to size and the population served. 
• Required to provide assistance with bathing, dressing, 

grooming, medications, referral services.
• Many facilities offer additional service packages for 

increased rates. 
• Scheduled in-home and community activities, 

transportation for errands, etc.
• Payment for these facilities are generally private 

pay. Long-term support funding is available to help 
with costs. The CBRF manager can answer questions 
regarding financial matters.

(Housing Definitions, continued) 

Housing Definitions

Housing Questions to Ask
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Certified Registered Beds

Beaver Dam Assisted Living 
104 Fakes Ct., Beaver Dam, WI   •   (920) 356-9818   •   www.beaverdamassistedliving.com • 80

Christian Home Living Center 
452 Fox Lake Rd., Waupun, WI                                                                                              
(920) 324-9051   •   www.christian-home.org/living_center.cfm 

• 24

Hope Senior Living 
475 Grove St., Lomira, WI   •   (920) 269-7667   •   www.hopehealthandrehab.com • 32

Matthews of Horicon
713 Horicon St., Horicon, WI   •   (920) 485-4602   •   www.matthewsseniorliving.com

• 30

Prairie Ridge Assisted Living 
819 Wilcox St., Waupun, WI   •   (920) 324-9819   •   www.prairieridgeassisted.com • 24

Randolph Health Center and Assisted Living 
502 High St., Randolph, WI   •   (920) 326-3171   •   www.randolphhs.co • 24

Stone Terrace-BDCH 
819 Stone Terrace, Beaver Dam, WI                                                                                                  
(920) 887-6693   •   www.bdch.com/Senior-living/Stone-terrace.aspx

• 30

Housing – Residential Care Apartment Complexes (RCAC)

Independent Living Apartment
• Multi-unit dwellings specifically for older and/or 

disabled residents capable of managing their own lives. 
• Costs range from subsidized apartments for low income 

individuals to expensive condominium style units.
• Some complexes may have recreation rooms, activities, 

transportation services and/or a mealsite.
• These facilities have minimal health services. 
• Some may charge entrance fees.

Skilled Nursing Facility (Nursing Home)
• Health care facility that provides nursing services 24 

hours a day. 
• Persons needing extensive supervision, those with 

complex health plans, residents needing rehabilitative 
services (occupational, physical or speech therapy) 
or those who do not have supportive living services 
available are residents who would benefit from nursing 
home care. 

• Costs vary according to the services and the level of 
care provided. 

• The daily rate should include room and board, activities, 
social services and nursing care. 

• Therapy, medications, dental care, foot care and 
personal items are typically not included in the daily 
rate.

• Nursing homes have admission agreements that 
include information about the daily rate, policies 
regarding transfers and discharges, policies regarding 
the handling of residents funds and the rights and 
responsibilities of the residents. 

• Nursing homes are licensed and surveyed by state and 
federal regulators. 

• There are a variety of ways to pay for nursing   
home costs:

• Medicare pays for limited nursing home stays as long as 
it meets their requirements.

• Long-term care or supplemental insurance may pay for 
some stays. 

• Medical Assistance may cover unlimited stays once 
financial criteria is met. 

• Private pay or veterans benefits may also be used. 
The nursing home administrator and/or social worker can 
answer questions regarding financial matters.

See Page 42 for the definition of Residential Care Apartment Complexes
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Housing – Community Based Residential Facilities (CBRF)
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See Page 42 for the definition of Community Based Residential Facilities

Americanway of Randolph                                                                                                                               
131/137 Ellis Ave., Randolph, WI   •   (608) 566-1500   •   www.amwelcome.com

Anchor Communities                                                                                                                                    
209 Forest St., Fox Lake, WI   •   (920) 520-0122   •   www.anchorcommunities.com

Arcadia of Bay Harbor                                                                                                                                  
911 S. Center St., Beaver Dam, WI   •   (920) 219-9512   •   www.bayharborassisted.com

Azura Memory Care                                                                                                                                             
540 E. Forest St., Oconomowoc, WI      
(262) 567-4176   •   www.azuramemory.com/locations/oconomowoc-memory-care/

Beaver Dam Assisted Living                                                                                                                          
104 Fakes Ct., Beaver Dam, WI   •   (920) 356-9818   •   www.beaverdamassistedliving.com

Clearview Community Group Home                                                                                                        
7520 N. Main St., Juneau, WI   •   (920) 386-3231   •   www.co.dodge.wi.gov

Eagle’s Wings - BDCH                                                                                                                                 
408 Stone St., Beaver Dam, WI   •   (920) 885-9700   •   www.bdch.com/eagles-wings

Heritage Homes                                                                                                                                                
700 Welsh Rd., Watertown, WI   •   (920) 206-9448   •   www.myheritagehomes.org

Highland House                                                                                                                                               
125A Hospital Dr., Watertown, WI
(920) 262-4823   •   www.watertownregional.com/our-services/senior-services/senior-living

Highland Village Apartments II                                                                                                             
1408 Memorial Dr., Watertown, WI   •   (920) 261-6808

Marvin’s Manor                                                                                                                                                  
839 Division St., Horicon, WI   •   (920) 485-4016

Northview Heights                                                                                                                                          
199 County Road DF, Juneau, WI   •   (920) 386-3231   •   www.co.dodge.wi.gov

Park Ridge                                                                                                                                                 
1148 Bayberry Dr., Watertown, WI   •   (920) 261-5655   •   www.marquardtvillage.org

Prairie Ridge                                                                                                                                                  
212 Industrial Dr., Beaver Dam, WI   •   (920) 356-0032   •   www.prairieridgeassisted.com

Rememberance Home - BDCH                                                                                                                    
1810 N. Spring St.,  Beaver Dam, WI   •   (920) 356-9015   •   www.bdch.com/rememberance-home

Sylvan Crossing at Hunter Ridge                                                                                                                 
626 Monroe St., Beaver Dam, WI   •   (920) 885-1790   •   www.sylvancrossings.com

Touchstone Living Care, LLC                                                                                                                             
1071 Horicon St., Mayville, WI   •   (920) 644-2195   •   www.touchstoneofmayville.com

Trailview (Adult Family Home)                                                                                                                      
196 County Road DF, Juneau, WI   •   (920) 386-9733   •   www.co.dodge.wi.gov

 

Housing – Independent Living Apartments
Bay Harbor Apartments                                                                                                                                    
1020 Lakecrest Dr., Beaver Dam, WI 53916   •   (920) 319-8982

Bay Shore Apartments                                                                                                                                   
116 Lakecrest Dr., Beaver Dam, WI 53916   •   (920) 887-1701

Campbell Court Apartments                                                                                                                                
144 Judson St., Beaver Dam, WI 53916   •   (920) 885-6913

Clark Gardens                                                                                                                                              
405 N. Clark St., Mayville, WI 53050   •   (800) 944-4866
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Housing – Independent Living Apartments (Continued)
See Page 43 for the definition of Independent Living Apartments

Ashippun Senior Apartments                                                                                                                        
N840 Hwy 67, Ixonia, WI 53036

Beaver Dam Senior Apartments                                                                                                                            
329 Rosendale St., Beaver Dam, WI 53916

Burnett Apartments                                                                                                                                      
W6235 W. Main St., Burnett, WI 53922

Harris Court Apartments                                                                                                                                    
100 S. Harris Ave., Waupun, WI 53963

Hustisford Senior Apartments                                                                                                                                  
450 Lake St., Hustisford, WI 53034                 

Iron Ridge Senior Apartments                                                                                                                           
111 Highland Ave., Iron Ridge, WI 53035

Juneau Senior Apartments                                                                                                                                       
491 E. Center St., Juneau, WI 53039

Lowell Senior Apartments                                                                                                                                 
210 Beaver Dam Rd., Lowell, WI 53557

Oak Grove Redevelopment                                                                                                                                    
905 Division St., Horicon, WI 53032

Reeseville Senior Apartments                                                                                                                    
400 N. Main St., Reeseville, WI 53579

Theresa Senior Apartments                                                                                                                         
319 Forest St., Theresa, WI 53091

Dodge County Housing Authority:
On-line application: www.dodgecountyhousing.com/applications/       
Housing Subsidy   •   920-386-2866   •   www.dodgecountyhousing.com/ 

Crystal Springs Apartments                                                                                                                                 
465 Main St., Lomira, WI 53048   •   (800) 346-8581

Fox Lake Manor                                                                                                                                             
113 Forest St., Fox Lake, WI 53933   •   (800) 997-9996

Fox Lake Meadows                                                                                                                                          
500 State St., Fox Lake, WI 53933   •   (800) 944-4866

Greenview Apartments                                                                                                                                 
388 Holland Dr., Randolph, WI 53956   •   (920) 326-5100

Horicon Heights                                                                                                                                                
420 S. Finch St., Horicon, WI 53032   •   (800) 944-4866

Juneau Meadow Apartments                                                                                                                         
271 Depot St., Juneau, WI 53039   •   (800) 346-8581

Randolph Meadows                                                                                                                                          
402 Jones St., Randolph, WI 53956   •   (800) 944-4866

Spring Glen Apartments                                                                                                                                  
1118 Horicon St., Mayville, WI 53050   •   (920) 387-3732

Stone Street Apartments                                                                                                                                 
400 Stone St., Beaver Dam, WI 53916   •   (920) 887-3431

Valley Crest Apartment                                                                                                                                   
209 Seippel Blvd., Beaver Dam, WI 53916   •   (920) 885-6913

West Side Apartments                                                                                                                                      
403 W Stroud St., Randolph, WI   •   (920) 324-3203

West View Apartments                                                                                                                                      
916 W. Brown St., Waupun,WI 53963   •   (920) 324-3203



46

(920) 386-3580    •    Toll Free: (800) 924-6407    •    199 County Road DF, Juneau, WI    •    www.co.dodge.wi.gov

Resource Directory   2019   Aging & Disability Resource Center of Dodge County
H

ou
si

ng
 N

ur
si

ng
 H

om
es

 –
 In

-H
om

e 
Ca

re
 S

er
vi

ce
s 

M
ed

ic
al

 

Home Care Services – Medical

Housing – Nursing Homes/Skilled Nursing Facility 
See Page 43 for the definition of Nursing Home / Skilled Nursing Facility 

All about Life Rehabilitation Center                                                                                                               
115 E. Arndt St., Fond du Lac, WI  •  (920) 923-7040 

BDCH - Hillside Manor                                                                                                                                   
803 S. University Ave., Beaver Dam, WI  •  (920) 887-6293  •  bdch.com/hillside-manor

Christian Home & Rehabilitation Center                                                                                                 
452 Fox Lake Rd., Waupun, WI  •  (920) 324-9051  •  www.agnesian.com/locations/christian-home-rehabilitation-center

Clearview Nursing & Rehabilitation Center                                                                                                
199 County Road DF, Juneau, WI  •  (920) 386-3400  •  www.co.dodge.wi.us/clearview

Columbus Health & Rehab                                                                                                                          
825 Western Ave., Columbus, WI  •  (920) 623-2520

CrossRoads Care Center of Mayville                                                                                                          
305 S. Clark St., Mayville, WI  •  (920) 387-0354  •  crossroadscarecenter.com/mayville-nursing-home/

Dycora Transitional Health & Living                                                                                                          
410 Roedl Ct., Beaver Dam, WI  •  (920) 887-7191  •  www.dycora.com/

Dycora Transitional Health & Living                                                                                                        
121 Hospital Dr., Watertown, WI  •  (920) 261-9220  •  www.dycora.com/

Grancare Nursing & Rehab Center                                                                                                                  
517 E. Division St., Fond du Lac, WI  •  (920) 921-6800  •  www.grancarenc.com/

Harbor Haven Health & Rehab                                                                                                                  
459 E. First St., Fond du Lac, WI  •  (920) 906-4785  •  harborhavenfdl.com/

Hope Health & Rehabilitation Center                                                                                                           
438 Ashford Ave., Lomira, WI  •  (920) 269-4386  •  www.hopehealthandrehab.com/

Lutheran Homes & Health Services                                                                                                                     
244 N. Macy St., Fond du Lac, WI  •  (920) 921-9520  •  www.lutheranhomesfonddulac.org

Manorcare Health Services                                                                                                                        
265 S. National Ave., Fond du Lac, WI  •  (920) 922-7342  •  www.heartland-manorcare.com/

Marquardt Health Center                                                                                                                          
1020 Hill St., Watertown, WI  •  (920) 261-0400  •  www.marquardtvillage.org/

Randolph Health Services                                                                                                                           
502 S. High St., Randolph, WI  •  (920) 326-3171  •  randolphhs.com/

St. Francis Home                                                                                                                                           
33 Everett St., Fond du Lac, WI  •  (920) 923-7980  •  www.agnesian.com/locations/st-francis-home

Transitional Care Unit                                                                                                                                 
430 E. Division St., Fond du Lac, WI  •  (920) 926-4700

Above and Beyond Care Solutions                                                                                                                
(920) 933-5550  •  Fond du Lac, WI  •  www.aboveandbeyondcaresolutions.com

Angels on Earth                                                                                                                                                   
(920) 885-3225  •  Beaver Dam, WI  •  www.angelsonearthhomecare.com

Bridges Home Healthcare                                                                                                                                 
(262) 673-6600  •  Hartford, WI  •  www.bridgeshh.com

Brightstar of West Bend                                                                                                                                          
(262) 677-9200  •  Jackson, WI  •  www.brightstarcare.com/west-bend/

Caring Hands of Hope, LLC                                                                                                                              
(920) 539-9986  •  Theresa, WI
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Cedar Home Health, Hospice, Pathfinders & Supportive Care                                                                            
(262) 306-2691  •  West Bend, WI  •  www.cedarathome.org

ComForCare Home Care                                                                                                                                   
(920) 843-9227  •  Beaver Dam, WI  •  www.comforcare.com/madison

Comfort Keepers                                                                                                                                              
(920) 922-1779  •  Fond du Lac, WI  •  www.comfortkeepers.com

Creative Community Living Services                                                                                                            
(920) 356-0053  •  Beaver Dam, WI  •  www.cclswi.com

Davies Consulting                                                                                                                                             
(920) 885-0468  •  Beaver Dam, WI

Generations Home Care and Hospice, Inc                                                                                                  
(877) 545-0551  •  Fond du Lac, WI  •  www.generationshomeandhospice.com

Good People, LLC                                                                                                                                            
(800) 608-8003  •  Madison, WI  •  www.goodpeople.us

Heartland Home Health Care & Hospice                                                                                                       
(866) 216-5708  •  Fond du Lac, WI  •  www.heartlandhospice.com 

Help at Home, LLC                                                                                                                                             
(920) 210-5292  •  Iron Ridge, WI  •  www.helpathomewi.com

Hillside Community Support Services                                                                                                             
(920) 887-4180  •  Beaver Dam, WI  •  www.bdch.com/At-Home-Care.aspx

Hillside Home Care & Hospice                                                                                                                       
(920) 887-4050  •  Beaver Dam, WI  •  www.bdch.com/At-Home-Care.aspx

Home Health United                                                                                                                                       
(800) 924-2273  •  www.homehealthunited.org

Home Instead Senior Care                                                                                                                               
(920) 219-9832  •  Beaver Dam, WI  •  www.homeinstead.com/609

Horizon Home Care and Hospice                                                                                                                
(262) 673-8400   •  Hartford, WI  •  www.horizonhomecareandhospice.com

International Quality Home Care                                                                                                               
(866) 273-1020  •  Slinger, WI  •  www.alphaiqh.com

KPI, Inc.                                                                                                                                                            
(414) 333-3984  •  Oconomowoc, WI  •  www.kpihomehealth.com

Lori Knapp Companies                                                                                                                                  
(920) 907-0949  •  Fond du Lac, WI  •  www.loriknappcompanies.com

Marquardt Home Health and Marquardt Home Hospice                                                                             
(920) 261-7108  •  Watertown, WI  •  www.marquardtvillage.org

Madison Home Care, LLC                                                                                                                           
(608) 665-3829  •  Madison, WI  •  www.madisonhomecarellc.com

ResCare                                                                                                                                                       
(920) 922-8098  •  Fond du Lac, WI  •  www.rescare.com

Senior Helpers                                                                                                                                            
(608) 729-5365  •  Madison, WI  •  www.seniorhelpersmadison.com

Visiting Angels                                                                                                                                                
(920) 821-1111  •  Beaver Dam, WI  •  www.VisitingAngels.com

All about Life Rehabilitation Center                                                                                                               
115 E. Arndt St., Fond du Lac, WI  •  (920) 923-7040 

BDCH - Hillside Manor                                                                                                                                   
803 S. University Ave., Beaver Dam, WI  •  (920) 887-6293  •  bdch.com/hillside-manor

Christian Home & Rehabilitation Center                                                                                                 
452 Fox Lake Rd., Waupun, WI  •  (920) 324-9051  •  www.agnesian.com/locations/christian-home-rehabilitation-center

Clearview Nursing & Rehabilitation Center                                                                                                
199 County Road DF, Juneau, WI  •  (920) 386-3400  •  www.co.dodge.wi.us/clearview

Columbus Health & Rehab                                                                                                                          
825 Western Ave., Columbus, WI  •  (920) 623-2520

CrossRoads Care Center of Mayville                                                                                                          
305 S. Clark St., Mayville, WI  •  (920) 387-0354  •  crossroadscarecenter.com/mayville-nursing-home/

Dycora Transitional Health & Living                                                                                                          
410 Roedl Ct., Beaver Dam, WI  •  (920) 887-7191  •  www.dycora.com/

Dycora Transitional Health & Living                                                                                                        
121 Hospital Dr., Watertown, WI  •  (920) 261-9220  •  www.dycora.com/

Grancare Nursing & Rehab Center                                                                                                                  
517 E. Division St., Fond du Lac, WI  •  (920) 921-6800  •  www.grancarenc.com/

Harbor Haven Health & Rehab                                                                                                                  
459 E. First St., Fond du Lac, WI  •  (920) 906-4785  •  harborhavenfdl.com/

Hope Health & Rehabilitation Center                                                                                                           
438 Ashford Ave., Lomira, WI  •  (920) 269-4386  •  www.hopehealthandrehab.com/

Lutheran Homes & Health Services                                                                                                                     
244 N. Macy St., Fond du Lac, WI  •  (920) 921-9520  •  www.lutheranhomesfonddulac.org

Manorcare Health Services                                                                                                                        
265 S. National Ave., Fond du Lac, WI  •  (920) 922-7342  •  www.heartland-manorcare.com/

Marquardt Health Center                                                                                                                          
1020 Hill St., Watertown, WI  •  (920) 261-0400  •  www.marquardtvillage.org/

Randolph Health Services                                                                                                                           
502 S. High St., Randolph, WI  •  (920) 326-3171  •  randolphhs.com/

St. Francis Home                                                                                                                                           
33 Everett St., Fond du Lac, WI  •  (920) 923-7980  •  www.agnesian.com/locations/st-francis-home

Transitional Care Unit                                                                                                                                 
430 E. Division St., Fond du Lac, WI  •  (920) 926-4700

Home Care Services – Medical (Continued)
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Home Care Services – Non Medical
Personal Care Supportive Home 

Care

Above and Beyond Care Solutions - Fond du Lac                                                 
(920) 933-5550  •  www.aboveandbeyondcaresolutions.com 

• •

Angels Loving Care - Columbus                                                                       
(608) 291-4289  •  www.angelslovingcareinc.com

• •

Angels on Earth Home Care - Beaver Dam                                                      
(920) 933-5550  •  www.aboveandbeyondcaresolutions.com

• •

A Simple Touch, LLC - West Bend                                                                       
(877) 338-2785  •  www.a-simpletouch-llc.com

• •

Bridges Home Healthcare - Hartford                                                                                 
(920) 673-6600  •  www.bridgeshh.com

• •

Brightstar of West Bend - Jackson                                                                   
(262) 677-9200  •  www.brightstarcare.com/west-bend/

• •

Caring Hands of Hope, LLC - Theresa                                                             
(920) 539-9986  

• •

CCLS-Creative Community Living Services - Beaver Dam                                                
(920) 356-0053  •  www.cclswi.com

• •

Cedar Community at Home - West Bend                                                                                                             
(262) 306-2691  •  www.cedarathome.org

• •

CGA Caregiver Associates - Fox Valley area                                                       
(920) 395-3902  •  cgafoxvalley.com

ComForCare Home Care - Beaver Dam                                                             
(920) 843-9227  •  www.comforcare.com/madison

• •

Comfort Keepers - Fond du Lac                                                                             
(920) 922-1779  •  www.comfortkeepers.com

• •

Comfortably at Home, LLC - Watertown                                                      
(920) 285-0621 

• •

Generations Home Care and Hospice, Inc. - Fond du Lac                                  
(877) 545-055  •  www.generationshomeandhospice.com

• •

Good People - Live in Caregivers only 24/7 - Madison                              
(608) 223-0073  •  (800) 608-8003  •  www.goodpeople.us

• •

Heartland Home Health Care & Hospice - Fond du Lac                                        
(866) 216-5708  •  www.hcr-manorcare.com for Home Health

• •

Help at Home, LLC - Iron Ridge                                                                                              
(920) 210-5292  •  www.helpathomewi.com

• •

Hillside Community Support Services, 
Homemaking/Private Bathing - Beaver Dam                                                                                                                        
(920) 887-4180  •  www.bdch.com/At-Home-Care.aspx

• •

Home Instead Senior Care - Beaver Dam                                                              
(920) 219-9832  •  www.homeinstead.com/609

• •

Recovery Health - Baraboo                                                                          
(608) 356-7570  •  www.recoverhealth.org

• •

Horizon Home Care and Hospice - Hartford                                                          
(262) 673-8400  •  414-365-8300  •  www.horizonhomecareandhospice.com

• •

International Quality Home Care - Slinger                                                         
(866) 273-1020  •  www.alphiqh.com

• •

KPI, Inc. Home Health Services - Oconomowoc                                         
(414) 333-3984  •  www.kpihomehealth.com

• •

Marquardt Home Health and Hospice - Watertown                                           
(920) 261-7108  •  www.marquardthomecarellc.com

• •
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Personal Care Supportive Home 

Care

Madison Home Care, LLC - Madison                                                                      
(608) 729-5365  •  www.initsplaceorganizer.com

• •

Preceptor Health Care/Easy Living Home Care - Germantown                               
(262) 293-3951  •  www.elhhca.com

• •

Res Care - Fond du Lac                                                                                             
(920) 922-8098  •  (800) 236-8079  • www.rescare.com

• •

Right at Home - West Bend                                                                                        
(262) 334-0400  •  www.rahwi.com

• •

St. Agnes (Agnesian) Home Care - Fond du Lac                                               
(920) 923-7950  •  www.agnesian.com

• •

Senior Helpers                                                                                              
(608) 729-5365  •  www.seniorhelpersmadison.com

• •

SSM Health at Home - Madison and Portage                                                   
(800) 924-2273  •  www.ssmhealthathomewi.com

• •

Visiting Angels -  Beaver Dam                                                                          
(920) 821-1111  •  (844) 215-9100  •  www.visitingangels.com

• •

WLCFS Christian Family Solutions In Home Care - Germantown            
(262) 345-5567  •  www.christianfamilysolutions.org

• •

Home Care Services – Non Medical (Continued)
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Information &  
Assistance/Referral 
 
2-1-1
www.211now.org  •  Dial 2-1-1 
Provide easy, simple access to health and human services, 
to give callers an opportunity to give or  
get help. 

5-1-1
www.511wi.gov  •  Dial 5-1-1
Road condition report.

Aging and Disability Resource Center of 
Dodge County 
www.co.dodge.wi.gov
(800) 924-6407  •  (920) 386-3580
Henry Dodge Office Bldg
199 County Road DF - 3rd floor, Juneau, WI
Resource Specialists are available to help answer general 
questions or provide you with links or resources that 
may help with your specific need. They can provide an 
assessment to determine your physical eligibility for long-
term care programs.

AIDS Resource Center of Wisconsin
www.arcw.org  •  (800) 359-9272

Alcohol and Drug Helpline
www.alcoholanddrughelpline.com  •  (888) 866-1613

Alcoholics Anonymous - Fond du Lac 
Central Office
www.aa.org  •  (800) 839-1686  •  (920) 922-7512
280 N. Main St., Fond du Lac, WI

Alcoholics Anonymous - Madison Area 
Central Office
www.aamadisonwi.org  •  (608) 222-8989
2000 Engel St., Suite 104, Madison, WI 

Alzheimer’s Association of Southeastern 
Wisconsin Chapter
www.alz.org  •  (800) 272-3900
620 S. 76th St., Suite 160, Milwaukee, WI
Alzheimer’s disease through the advancement of research; 
to provide and enhance care and support for all affected; 
and to reduce the risk of dementia through the promotion 
of brain health. 
 
Better Hearing Institute Consumer 
HelpLine
www.betterhearing.org  •  (800) 327-9355

Board on Aging and Long-Term Care – 
Prescription Drug Helpline
longtermcare.wi.gov  •  (855) 677-2783
Information and assistance for Medicare beneficiaries 
regarding the various prescription drug programs, including 
costs, eligibility and benefit coverage. 

Coalition of WI Aging Groups
www.cwag.org  •  (800) 488-2596 
Represents and serves Wisconsin’s seniors with the goal to 
improve quality of life. 

Cocaine Anonymous
www.cawisconsin.org  •  (414) 445-5433

Diggers Hotline
diggershotline.com  •  (800) 242-8511 
131 W. Wilson St., Suite 700, Madison, WI
Obtain information on the location of under-ground 
facilities and safe working distances from overhead lines.

Dodge County Mental Health and AODA 
Crisis Hotline - Northwest Connections
(888) 552-6642
During business hours contact Dodge County Clinical 
Services at 920.386.4094. After hours contact Northwest 
Connections.

Eldercare
www.eldercare.gov  •  (800) 677-1116
Offers nationwide directory assistance for older residents 
to locate local resources.

Eldertree Wisconsin
www.eldertreewisconsin.com  •  (800) 361-5481
Provides connection with older adults information and 
resources, tips, tools, etc.

Fond du Lac County Crisis Hotline
(920) 929-3535
459 E. First St., Fond du Lac, WI
24-Hour Hotline

Greater Wisconsin Agency on Aging 
Resources Inc. – GWAAR
www.gwaar.org  •  (608) 243-5670
Monitors federal Older Americans Act programs serving 
persons 60+.
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Elder Law Center
(508) 243-5670
Legal services and resources to citizens 60+ with 
emphasis on the frail and vulnerable in need of long-
term care. Most services free of charge. 

Guardianship Support Center
(855) 409-9410
A statewide resource for information. Provides legal 
information and consultation and referrals. Does not 
provide legal representation.

Insurance Commissioner
www.oci.wi.gov  •  (800) 236-8517 
Provides current state information regarding state 
insurance policies. Regulates and enforces Wisconsin 
insurance laws.

Lawyer Referral/Lawyer Hotline
www.wisbar.org/forPublic/INeedaLawyer 
(800) 362-9082 
Referral to an attorney. Hotline will answer questions on a 
call back basis free of charge. 

Legislative Hotline
legis.wisconsin.gov  •  (800) 362-9472 
Information about state legislative processes, bill histories, 
etc.

Lutheran Social Services of WI and  
Upper Michigan
(920) 730-1326
3003A N. Richmond St., Appleton, WI
Information and assistance to older adults and  
their families. 

Medical Assistance Recipient Helpline – 
Member Services
www.dhs.wisconsin.gov/forwardhealth
(800) 362-3002
Answer questions related to MA covered services and 
application assistance.

Narcotics Anonymous
(866) 635-2254
Nonprofit fellowship/society of men and women for whom 
drugs had become a major problem.

National Alcoholism & Substance Abuse 
Hotline
www.addictioncareoptions.com  •  (800) 784-6776
Provides information about alcohol and drug addiction 
to children whose parents or friends’ parents might have 
substance abuse problems.

National Council on Alcoholism & Drug 
Dependence
www.ncadd.org  •  (800) 622-2255 
American advocacy organization focused on alcoholism, 
drug addiction and the consequences of alcohol and other 
drug use.

National Federation of the Blind (NFB) – 
Newsline
nfb.org  •  (866) 504-7300
Provides callers with 24-Hour newspaper reading for 
touchtone telephone.

Inform
ation & A

ssistance/Referral
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National Institute of Mental Health – NIMH
www.nimh.nih.gov  •  (866) 615-6464
Largest scientific organization in the world dedicated 
to research focused on the under-standing, treatment, 
and prevention of mental disorders and the promotion of 
mental health.

National Multiple Sclerosis (MS) Society – 
Wisconsin Chapter
www.nationalmssociety.org/chapters/WIG
(800) 344-4867  •  (262) 369-4400
1120 James Dr., Suite A, Hartland, WI

National Underinsured Resource Directory 
– Patient Advocate Foundation
www.patientadvocate.org  •  (800) 532-5274
Online tool to help under insured persons faced with high-
out-of-pocket medical costs locate resources & action 
steps to provide financial relief.

Substance Abuse and Mental Health 
Services Administration
(800) 729-6686

Toll Free Information Number – AT&T 
(800) 555-1212
Contact to locate an unknown toll free number.

WI Adoptions Record Search Program
dcf.wisconsin.gov/children/adoption
(608) 266-7163

Wisconsin Board on Aging and Long-Term 
Care – Ombudsman Programs
longtermcare.state.wi.us  •  (800) 815-0015
214 N. Hamilton St., Madison, WI 
Investigates complaints concerning improper treatment of 
aged/disabled persons receiving long-term care. 
 
Wisconsin Council on Problem Gambling, 
Inc. – Referrals to Gamblers Anonymous
www.wi-problemgamblers.org  •  (800) 426-2535

Wisconsin Department of Health Services
www.dhs.wisconsin.gov  •  (608) 266-1865
Resource for child/youth services, healthcare benefits, 
home care supports, long- term care, mental health, 
nutrition, hunger relief, services for developmental disabled 
and elderly, substance abuse, and public health.

Wisconsin Poison Center – Poison Control
www.wisconsinpoison.org  •  (800) 222-1222
PO Box 1997, Milwaukee, WI
Info. on prevention, safety and emergency care. 
 
WI Public Health Information & Referral 
Service
www.mch-hotlines.org
1900 South Ave., La Crosse, WI 

Hotline for Women, Children & Families
(877) 855-7296
Information and links to public programs that serve 
pregnant women and children. 

Wisconsin First Step
(800) 642-7837 
Information and referral service for parents of children 
with special needs. 

Wisconsin Respite Care Registry
respitecarewi.org  •  (608) 222-2033
An online matching service for families in need of respite 
care. 
 
WI Suicide and Crisis – 24-Hour Hotlines
suicidehotlines.net
(800) 273-TALK  •  (800) 273-8255
TTY:  (920) 832-4646
Suicide prevention & emotional crisis.

Wisconsin Tobacco Quit Line
(800) 784-8669
Possible assistance and medication to assist in smoking 
cessation.

Interpreter & Translation
Court Certified Spanish Interpreter
(920) 210-9815
Juneau, WI
Elizabeth Barrera. Contracts with Dodge County.

Southern WI Interpreting & Translation 
Services (SWITS)
swits.us/interpreter-assessments/
Variety of languages. Check to ensure Dodge County 
Contract.
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Wisconsin Talking Book and Braille Library
www.talkingbooks.dpi.wi.gov
(800) 242-8822  •  (414) 286-3045
Braille and recorded books and playback equipment for 
those Wisconsin residents who for any physical reason 
cannot read normal print. 
 

Legal Assistance 
 
AARP - American Association of  
Retired Persons
www.aarp.org  •  (888) 687-2277
Organization that promotes the interests of people 50 and 
older. Provides free tax counseling.

ADRC of Dodge County - Dodge County Pro 
Bono Legal Information Project
www.co.dodge.wi.gov
(800) 924-6407  •  (920) 386-3580
199 County Road DF - 3rd floor, Juneau, WI
Currently on hold. Call ADRC for status of program.

Disability Rights Wisconsin
www.disabilityrightswi.org  •  (800) 928-8778 
131 W. Wilson St., Suite 700, Madison, WI
Statewide advocacy resource for persons with disability 
issues.

Elder Law Attorney
www.naela.org/Public/About_NAELA/Public_or_
Consumer/Find_an_Elder_Lawyer/Find_an_
Elder_Lawyer.aspx

Elder Rights Project (ERP)
(844) 614-5468
To be eligible, must be a Wisconsin Resident, 60 years or 
older, and victim of a crime (Elder Abuse). 
 
Greater Wisconsin Agency on Aging 
Resources, Inc. – GWAAR
www.gwaar.org  •  (608) 243-5670
2850 Dairy Dr., Suite 100, Madison, WI

Elder Law Center
(608) 243-5670 

Guardianship Support Center
(855) 409-9410

Lawyer Referral/Lawyer Hotline
www.wisbar.org/forPublic/INeedaLawyer
(800) 362-9082
Referral to an attorney. Hotline will answer questions on a 
callback basis free of charge.

Legal Action of Wisconsin, Inc (LAW)
www.legalaction.org  •  (855) 947-2529
Free civil legal services to low-income people and senior 
citizens. Cannot represent undocumented immigrants 
or prisoners, but CAN refer persons with these cases to 
lawyers.

Madison Office
(800) 362-3904  •  (608) 256-3304
31 S. Mills St., Madison, WI

Milwaukee Office
(888) 278-0633  •  (414) 278-7722
230 W. Wells St., Room 800, Milwaukee, WI

Oshkosh Office
(920) 233-6521
404 N. Main St., Suite 100, Oshkosh, WI

Interpreter & Translation – Legal A
ssistance
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LegalShield Legal Services
www.legalshield.com  •  (800) 654-7757 
Affordable access for attorney advice, family law, child 
custody, contract review, landlord tenant law, wills and 
estate planning.  

Modest Means Program of the State Bar of 
Wisconsin
www.wisbar.org/forPublic/INeedaLawyer/Pages/
Modest-Means.aspx
Designed to assist people whose income is too high to 
qualify for free legal services, but too low to pay a lawyer’s 
standard rate. Program is run by the Lawyer Referral and 
Information Service at the State Bar. 
 
State Public Defender
(920) 386-5577
820 N. Main St., Juneau, WI
Court ordered legal services to indigent persons charged 
with crimes.

The National Academy of Elder Law
www.naela.org  •  (703) 942-5711
Attorneys in the private and public sectors who deal with 
legal issues affecting people as they age and people with 
disabilities. 
 
WI Adoptions Record Search Program
dcf.wisconsin.gov/adoption/search
(608) 266-7163
Available to adult adoptees, adoptees whose birth parents 
terminated parental rights when they were minors, 
adoptive and birth parents.

Wisconsin Free Legal Answers
wi.freelegalanswers.org
Free website for low-income people who cannot afford a 
lawyer.  Brief legal advice from volunteer lawyers when you 
have non-criminal legal questions.

Libraries
Beaver Dam Community Library
www.cityofbeaverdam.com/library  •  (920) 887-4631
311 N. Spring St., Beaver Dam, WI 
 
Brownsville Public Library
www.brownsville.lib.wi.us  •  (920) 583-4325
379 W. Main St., Brownsville, WI 

Columbus Public Library
www.columbuspubliclibrary.info  •  (920) 623-5910
223 W. James St., Columbus, WI 

Fox Lake Public Library
www.foxlake.lib.wi.us  •  (920) 928-3810
117 W. State St., Fox Lake, WI 

Horicon Public Library
www.horicon.lib.wi.us  •  (920) 485-3535
404 E. Lake St., Horicon, WI 

Hustisford Community Library
www.hustisford.lib.wi.us  •  (920) 349-3463
609 W. Juneau St., Hustisford, WI 
 
Hutchinson Memorial Library (Randolph)
www.randolphlib.org  •  (920) 326-4640
228 N. High St., Randolph, WI 

Iron Ridge Public Library
www.ironridge.lib.wi.us  •  (920) 387-3637
205 Park St., Iron Ridge, WI 
 
Jack Russell Memorial Library (Hartford)
https://hartfordlibrary.org  •  (262) 673-8240
100 Park Ave., Hartford, WI 
 
Juneau Public Library
juneau.lib.wi.us  •  (920) 386-4805
250 N. Fairfield Ave., Juneau, WI 
 
Lomira QuadGraphics Community Library
www.lomira.lib.wi.us  •  (920) 269-4115
427 S. Water St., Lomira, WI 

Lowell Public Library
www.lowell.lib.wi.us  •  (920) 927-6242
105 N. River St., Lowell, WI 

Mayville Public Library
www.mayville.lib.wi.us  •  (920) 387-7910
111 N. Main St., Mayville, WI 

Reeseville Public Library
www.reeseville.lib.wi.us  •  (920) 927-7390
216 S. Main St., Reeseville, WI 

Theresa Public Library
www.theresa.lib.wi.us  •  (920) 488-2342
290 Mayville St., Theresa, WI
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Watertown Public Library
www.watertownpubliclibrary.org  •  (920) 262-4090
100 S. Water St., Watertown, WI 

Waupun Public Library
www.cityofwaupun.org/library  •  (920) 324-7925
123 S. Forest St., Waupun, WI 

Medical/Adaptive/ 
Mobility Equipment
A&J Mobility
www.aandjmobility.com/
(888) 223-9731  •  (608) 579-1500
4125 Terminal Dr., #110, McFarland, WI 

AbleData
www.abledata.com  •  (800) 227-0216 
Information on assistive technology, products  
and rehab equipment.

Access to Independence
www.accesstoind.org/
(800) 362-9877  •  (608) 242-4484
3810 Milwaukee St., Madison, WI 

Accessible Bath Solutions, LLC
accessiblebathsolutions.com  •  (920) 215-0337

Agnesian Health Shoppe
www.agnesianhealthshoppe.com
(800) 732-1313  •  (920) 926-5277
307 Camelot Dr., Fond du Lac, WI
Medical equipment for purchase or rental. Offers free 
home safety assessments and delivery of home health and 
respiratory equipment. (Home oxygen, diabetic equipment, 
lift-chairs, hospital beds, etc.).

American Printing House for the Blind
www.aph.org  •  (800) 223-1839
Louisville, KY
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Americans for Better Hearing Foundation
www.adhf.org  •  (608) 321-3555
Madison, WI

AMS Vans (America’s Mobility Superstore)
www.aavans.com/wisconsin  •  (888) 880-8267 
 
AssistiveTech.net
www.assistivetech.net 
 
Aurora Health Care – Home Medical 
Equipment 
ahc.aurorahealthcare.org/services/aurora-at-
home/home-medical-equipment-supplies
(920) 456-2050
700 N. Westhaven Dr., Oshkosh, WI 

Bath Planet
www.bathplanet.com/madison  •  (608) 222-1243
Madison, WI 
 
Bethesda Lutheran Communities - 
Bethesda Thrift Store
bethesdalutherancommunities.org/thrift-shops 
(920) 485-4113
620 Washington St., Horicon, WI 
(920) 261-7030
800 Montgomery St., Watertown, WI 

Central WI Community Action Coalition
www.cwcac.org  •  (608) 254-8353 
PO Box 430, 1000 Hwy 13, Wisconsin Dells, WI 
 
Council for the Deaf and Hard of Hearing
dhhcouncil.wisconsin.gov/  •  (855) 359-5252
PO Box 2659, W. Wilson St., Madison, WI

Division of Vocational Rehabilitation - 
Department of Workforce Development
dwd.wisconsin.gov/dvr/  •  (800) 442-3477  
PO Box 7852, 201 E. Washington Ave., Madison, WI

Dodge County Housing Rehabilitation 
Program
(800) 552-6330

Elk’s Club Watertown
elks496.org/  •  (920) 261-5473
117 N. 1st St., Watertown, WI 

Fort Medical
www.fortmedical.com
(866) 206-8494  •  (920) 568-9860
306 Washington St., Fort Atkinson, WI 

Goodwill Retail Store
www.goodwill.com  •  (920) 885-3109
130 Frances Ln., Beaver Dam, WI 

Goodwill Retail Store
www.goodwill.com  •  (920) 923-5246
904 S. Main St., Fond du Lac, WI 

Goodwill Retail Store
www.goodwill.com  •  (262) 560-0249
1408 Summit Ave., Oconomowoc, WI 

Goodwill Retail Store
www.goodwill.com  •  (262) 335-2053
1717 Clarence Ct., West Bend, WI 

Hadley School for the Blind
www.hadley.edu  •  (800) 323-4238
700 Elm St., Winnetka, IL 

Howe Press Perkins
www.perkins.pvt.k12.ma.us/  •  (917) 924-3434
175 N. Beacon St., Watertown, MA 

IndependenceFirst – Mobility Store
ifmobility.mcservices.com • (414) 988-5333
3720 N. 124th St., Unit F, Wauwatosa, WI
(608) 243-1785
2554 Advance Rd., Madison, WI 
 
Independent Living Aids, Inc.
www.independentliving.com8005372118
137 Rano St., Buffalo, NY 

Lighthouse International
lighthouseguild.org  •  (800) 284-4422
111 E. 59th St., 12th Floor, New York, NY 

Lions Clubs in Dodge County  
www.lionsdistrict27a2.org/index.php?p=clubs
Go to website to search for Lions Club in your service 
area to see if they can offer assistance with vision related 
resources.

LS&S Group
www.lssproducts.com  •  (800) 468-4789
145 River Rock Dr., Buffalo, NY 
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Maxi Aids and Appliances
www.maxiaids.com  •  (800) 522-6294
PO Box 3209, 42 Executive Blvd., Farmingdale, NY

Miller Mobility
www.millermobilityproducts.com
(877) 549-4900  •  (262) 549-4900
713 N. Grand Ave., Waukesha, WI 

Mobility 4 Vets Wheelchair Shop
(715) 281-6175
270 Grand Seasons Dr., Waupaca, WI
Donations of used scooters and wheelchairs are rehabbed 
for resale to those in need.

Movin’ Out Inc
www.movin-out.org 
(877) 861-6746  •  (608) 251-4446
600 Royster Oaks Dr., Madison, WI 

MSA
(920) 887-4242

Nickel’s Carpentry LLC 
(920) 948-3542
W1616 Racoon Rd., Theresa, WI 

Salvation Army
(920) 887-5348
Beaver Dam, WI 

State of Wisconsin - Office for the Blind 
and Visually Impaired
www.dhs.wisconsin.gov/blind  •  (888) 879-0017

Statutory Council on Blindness
www.blindnesscouncil.wisconsin.gov
(888) 879-0017

Telecommunications, Equipment Purchase 
Program (TEPP)
psc.wi.gov/Pages/Programs/TEPP.aspx
(608) 266-5481
4288 Madison Yards Way, Madison, WI 

The Standing Company
www.thestandingcompany.com  •  (800) 782-6346 

United Seating & Mobility
www.numotion.vom  •  (414) 762-1300
440 Bell Ct., #400, Oak Creek, WI 

USDA Rural Development
www.rd.usda.gov/contact-us/state-offices/wi 
(920) 907-2976 #4
W6529 Forest Ave., Fond du Lac, WI 

Vision Forward Association
www.vision-forward.org  •  (855) 878-6056
912 N. Hawley Rd., Milwaukee, WI 

Wisconsin Council of the Blind & Visually 
Impaired
wcblind.org  •  (800) 783-5213
754 Williamson St., Madison, WI 

Wisconsin Talking Book and Braille Library
www.talkingbooks.dpi.wi.gov  •  (800) 242-8822
813 W. Wells St., Milwaukee, WI 

WisLoan
(877) 463-3778  •  (414) 305-0509

WisTech
(60) 826-6236

M
edical/A

daptive/M
obility Equipm

ent

1645 N. Spring St. Suite 315, Beaver Dam  •  www.heiarinsurancellc.com  •  (920) 887-0580

EXPERIENCE YOU CAN TRUST. WE PUT YOU FIRST, EVERY STEP OF THE WAY.

OUR PLANNING PROCESS INVOLVES SIX STEPS:
•  Understanding you and you concerns
•  Defining your needs and objectives
•  Evaluating your income and assets
•  Evaluating your current insurance plans
•  Determining your insurance needs and options
•  Recommending suitable, affordable solutions

Everyone’s insurance needs are different. That’s why at Heiar Insurance & Estate 
Planning, our planning process is designed to help our clients identify, address and 
anticipate life’s most important financial security concerns, as they matter to you.

Learn more 
about how we 

assess your 
lifetime of 

needs with 
calling us at 

920-887-0580

Sandy Heiar 
with client, 
John Moser.

WE OFFER GUIDENCE ON MEDICARE AND SOCIAL SECURITY 
ISSUES AND CONCERNS.
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Memory Care Support Groups
These groups are available for persons caring for an 
individual who is experiencing symptoms of Alzheimer’s 
disease, other dementia, or memory impairment.

Agnesian Health Care - Adult Day Services 
Alzheimer’s Association Support Group
www.alz.org  •  (920) 921-5812
420 E. Merrill Ave., Fond du Lac, WI

Alzheimer’s Association Support Group - 
First Lutheran Church
(920) 885-4497
311 W. Mackie St., Beaver Dam, WI

BDCH Stone Terrace Apartments 
Parkinson’s Neuorological Disase Support 
Group
(920) 887-5998
819 S. University Ave., - 2nd floor Community Room, 
Beaver Dam, WI

Christian Home - Alzheimer’s Association 
Support Group
www.alz.org  •  (920) 324-9051
452 Fox Lake Rd., Waupun, WI 
 
Clearview - Brain Injury Support Group
(920) 386-3403
198 County Road DF, Juneau, WI

Dodge County Administration Building - 
Alzheimer’s Association Support Group
www.alz.org  •  (920) 887-7191 
UW-Extension Office
127 E. Oak St. - Room F, Juneau, WI

Fond du Lac Senior Center - Alzheimer’s 
Association Support Group
www.alz.org  •  (920) 906-4792 
151 E. First St., Fond du Lac, WI

Memory Cafes
These groups are social gatherings for persons with early 
stage dementia or memory impairment and their care 
partner to have fun and meet new people.

Heritage Homes Independent Living 
- Watertown Dementia Awareness 
Coalition 
(920) 567-2002
700 Welsh Rd., - first entrance, Watertown, WI

Jack Russell Memorial Library - 
Alzheimer’s Association Memory Café
www.alz.org   •   (262) 335-4497
100 Park Ave., Hartford, WI

Memory Café  - Connection Café
(920) 567-2001
1308 W. Main St., Watertown, WI

Memory Café thru the Alzheimer’s 
Association - Edith’s Cakes, Catering, and 
Café
(920) 728-4088
103 Front St., Beaver Dam, WI

Memory Centers 
Memory clinics are staffed by professional provider who are 
well-informed in the diagnosis and treatment of dementia 
and Alzheimer’s disease.  Contact the clinics or your 
primary care physician with concerns about memory loss, 
thinking skills or behavior changes.

ADRC of Dodge County - Dementia 
Diagnostic Clinics listing

Aspirus Memory Clinic
(866) 236-1573  •  (715) 847-2004
2720 Plaza Dr., Suite 1400B, Wausau, WI
Rick Reding, MD

Aurora Sinai Medical Center - Center for 
Health and Longevity
(414) 219-7300
1020 N. 12th St., Milwaukee, WI

Aurora Summit Medical Clinic - Center for 
Senior Health and Longevity at Summit
(414) 219-7300  •  (262) 434-5000
36500 Aurora Dr., Summit, WI 

Aurora Two Rivers Memory Assessment 
Clinic
(920) 793-2281
2219 Garfield St., Two Rivers, WI

Center for Health and Longevity - Summit 
Aurora Summit Outpatient Building, Suite 
420
(414) 219-7300
3655 Aurora Dr., Oconomowoc, WI 
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Door County Memory Clinic - Door County 
Medical Center
(920) 746-3504
323 S. 18th Ave., Sturgeon Bay, WI

Essentia Health -Ashland Memory Clinic
(715) 685-7500
1625 Maple Ln., Ashland, WI

Fort Healthcare Memory Center - Specialty 
Clinic
(920) 568-5334
611 Sherman Ave., E. Fort Atkinson, WI
Temporarily on hold, please call for status

Froedtert Memorial Hospital - Geriatric 
Psychiatry Clinic
(262) 253-2450
North Hills Health Center
W129 N7055 Northfield Dr., Bldg A, Suite 302, 
Wauwatosa, WI

Froedtert Memorial Hospital - Geriatrics 
Memory Disorders Clinic
(414) 805-6644
Internal Medicine Clinic - East 
9200 W. Wisconsin Ave., Wauwatosa, WI

Froedtert Memorial Hospital - Neuorology 
Memory Disorders Clinic
(414) 805-8710
Neurosciences Center 
9200 W. Wisconsin Ave., Milwaukee, WI

Froedtert Memorial Hospital - Memory 
Disorders Clinic
(414) 805-8710
Neurosciences Center - West Hospital Bldg 
9200 W. Wisconsin Ave., Milwaukee, WI

Green Bay Veterans Administration Health 
Care Center
(920) 431-2500
Memory Assessment Clinic 
2851 University Ave., Green Bay, WI

Gundersen Memory Center
(608) 782-7300
1900 South Ave., La Crosse, WI

Latino Geriatric Center Memory Clinic
(414) 649-2855
United Community Center
1028 S. 9th St., Milwaukee, WI 

Latino Geriatric Center Memory Clinic - 
United Community Center
(414) 649-2805
1028 S. 9th St., Milwaukee, WI

Marshfield Clinic Memory Disorders Clinic 
- Eau Claire
(715) 858-4500
2116 Craig Rd., Eau Claire, WI

Mayo Clinic Health System Dementia 
Program - Department of Geriatrics
(608) 392-9505
800 W. Ave., S. La Crosse, WI

Mayo Clinic Health System Memory Care 
Clinic Neuorsciences
(715) 838-1900
1400 Bellinger St., 5th floor, Eau Claire, WI

Milwaukee Health Services
(414) 372-8080
Martin Luther King Heritage Health Center 
2555 N. Doctor Martin Luther King Jr Dr., 
Milwaukee, WI 
 
Monroe Clinic Memory Center
(800) 338-0568  •  (608) 324-2148
515 22nd Ave., Monroe, WI
Joshua Morrison, MD

Mosaic Family Health - Fox Valley Medicine
(920) 832-2783
229 S. Morrison St., Appleton, WI

Northern Wisconsin Memory Diagnostic 
Center - Ministry Medical Group - 
Northshore Clinic
(715) 361-4880
2251 N. Shore Dr., Rhinelander, WI

Prevea Eau Claire Family Medical Clinic
(715) 839-5175
607 W. Clairmont Ave., Eau Claire, WI



60

(920) 386-3580    •    Toll Free: (800) 924-6407    •    199 County Road DF, Juneau, WI    •    www.co.dodge.wi.gov

Resource Directory   2019   Aging & Disability Resource Center of Dodge County

Prevea Health Clinic 
(920) 272-1610
1821 S. Webster Ave., Green Bay, WI

Richland Area Geriatric Assessment Clinic
(608) 647-6161
1313 W. Seminary St., Richland Center, WI

Senior Health Center
(262) 253-5400
North Hills Health Center
W129 N7055 Northfield Dr., Bldg A, Suite 302, 
Menomonee Falls, WI 

Senior Health Center
(262) 928-7898
721 American Ave., Suite 508, Waukesha, WI

Southwest Health Center Memory 
Diagnostic Clinic
(608) 348-3656
1400 EastSide Rd., Platteville, WI

Spooner Health Memory Clinic 
(715) 939-1687
1280 Chandler Dr., Spooner, WI

SSM Health Dean Medical Group - 
Neuropsychology
(608) 294-6088
1313 Fish Hatchery Rd., Madison, WI 

SSM Health Dean Medical Group  
Neurosciences - Department of Neurology
(608) 260-3425
700 S. Park St., Madison, WI

Stateline Area Memory Clinic - Beloit 
Clinic
(608) 364-1288
1905 Huebbe Parkway, Beloit, WI 

The Memory Care Center
(920) 725-9373
1305 W. American Dr., Neenah, WI

UW Health East Clinic
(608) 263-7740
5249 E. Terrace Dr., Madison, WI

UW Health Hospital & Clinics - Memory 
Assessement Clinic

UW Health Specialty Clinic
(608) 643-6060
250 26th St., Suite 120, Prairie du Sac, WI

UW Neurology Memory Clinic
(608) 263-5542
600 Highland Ave., Madison, WI

UW Neurology Memory Clinic
(608) 287-2090
20 S. Park St., Madison, WI

UW-Health - Memory Assessement Clinic 
(University Station)
(608) 263-7740
2880 University Ave., Madison, WI 

UW-Health (UW Hospital) - Neurology 
Clinic
(608) 263-5442
600 Highland Ave., Madison, WI 

Waukesha Memorial Hospital - Senior 
Health Center - ProHealth Care
(262) 928-7898
721 American Ave., Suite 508, Waukesha, WI 

William S. Middleton Veterans Hospital 
Geriatric Research, Education and Clinical 
Center Memory Assessment/Dementia 
Clinic
(608) 280-7000
2500 Overlook Terrace, Madison, WI
Only veterans are eligbile for care in this clinic

Mental Health Counseling
ADRC Provides information and referral for adults with 
mental health needs. 

ADRC of Dodge County
www.co.dodge.wi.gov
(800) 924-6407  •  (920) 386-3580
199 County Road DF - 3rd floor, Juneau, WI
ADRC provides information and referral for adults with 
mental health needs.
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Amery Regional Medical Center - 
Behavioral Health Center (BHC)
(715) 268-0069
230 Deronda St., Amery, WI 

Anxiety and Depression Association of 
America
www.adaa.org  •  (240) 485-1001
Promotes preventative treatment and cure of anxiety 
disorders. 

Aurora Sinai Medical Center - Acute Care 
for the Elderly Unit (ACE)
(414) 219-7300
945 N. 12th St., Milwaukee, WI 

Beaver Dam Community Hospital
www.bdch.com/Programs-Services.aspx  
(920) 887-6631
707 S. University Ave., Beaver Dam, WI 

Church Health Services
www.churchclinic.org/  •  (920) 887-1766
115 N. Center St., Beaver Dam, WI 

Columbus Community Hospital
www.cch-inc.com/  •  (920) 623-2200
1515 Park Ave., Columbus, WI 

Depression and Bipolar Support Alliance
(920) 206-4642
1121 Highland Ave., Watertown, WI 

Directions Counseling Center - Watertown 
Regional Medical Center
(920) 262-4800
129 Hospital Dr., Watertown, WI 

Dodge County Human Services and Health 
Department Clinical Services (Mental 
Health, Substance Abuse, and Crisis 
Services)
Dodge County Human Services and Health Department 
provides programs and services that offer treatment 
options to consumer so they maintain their lives within the 
community. To be eligible for ongoing services an individual 
must be a resident of Dodge County. Hours of operation are 
8-4:30 pm Monday thru Friday with evening hours available 
for some services and programs.

Family Resources Associates, Inc
familyresourcesinc.com/  •  (920) 261-4100
1315 W. Main St., Watertown, WI 

Mental Health & AODA Crisis Line 
(920) 386-4094
non-business hours (888) 552-6642

Mercy Medical Center - Geropsych Unit
(920) 223-3530
500 S. Oakwood Dr., Oshkosh, WI 

NAMI (National Alliance on Mental Illness) 
Dodge County
namiwisconsin.org/dodge-county 
(920) 887-1766 ext 9
115 N. Center St., Beaver Dam, WI

Psychiatric Associates
www.agnesian.com/locations/clinics/behavioral-
health-clinics/psychiatric-associates   
(920) 926-4200
620 W. Brown St., Waupun, WI 

River City Psychological Services
(920) 261-3450
218 1st St., Watertown, WI 

Rogers Memorial Hospital
rogershospital.org/ 
(800) 767-4411  •  (262) 646-4411
34700 Valley Rd., Oconomowoc, WI 

Southwest Behavioral Services - Senior 
Behavioral Sciences
(608) 342-3019
1185 N. Elm St., Platteville, WI 

St. Agnes Behavioral Health
www.agnesian.com/services/services/behavioral-
health  •  (920) 926-4200
430 E. Division St., Fond du Lac, WI 

Stoughton Hospital - Rose Unit Geriatric - 
Psychiatry Inpatient Program
(608) 873-2242
90 Ridge St., Stoughton, WI 

Stoughton Hospital Geriatric Psychiatry
stoughtonhospital.com/health-services/geriatric-
psychiatry-impatient-program/  •  (608) 873-6611
900 Ridge St., Stoughton, WI 
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Watertown Regional Medical Center
www.watertownregional.com/Main/
HealthWellness.aspx  •  (920) 261-4210
125 Hospital Dr., Watertown, WI 

Watertown Regional Medical Center - 
Senior Behavioral Health Inpatient Care
(920) 261-4460
125 Hospital Dr., Watertown, WI 

Waupun Memorial Hospital
www.agnesian.com/locations/hospitals/waupun-
memorial-hospital  •  (920) 926-4200
620 W. Brown St., Waupun, WI 

William S Middleton VA Hospital 
Geriatric Research Education and Clinical 
Center (GRECC)
(920) 223-3530
500 S. Oakwood Rd., Oshkosh, WI 

Willow Creek Behavioral Health Geriatric 
Unit
(920) 328-1220
1351 Ontario Rd., Green Bay, WI 

Mental Health Services/ 
Alcohol & Drug Abuse
ADRC Provides information and referral for adults with 
mental health needs.

Alcohol & Drug Abuse Resource Center
(920) 924-5222 
131 S. Main St., Fond du Lac, WI

Catholic Charities Services
www.ccmke.org  •  (920) 923-2550
191 S. Main St., Fond du Lac, WI
Certified outpatient mental health center.

National Alliance on Mental Illness (NAMI)
(920) 979-0512
21 E. Second St., #104, Fond du Lac, WI

SHARDS
www.shardsinc.org  •  (920) 204-6570
645 Forest Ave., Fond du Lac, WI
Provides mental health services to the uninsured and 
under-insured in Fond du Lac County.

St. Agnes Hospital-Behavioral Health 
Services
www.agnesian.com/services/behavioral-health-
services   •   (920) 929-2300
430 E. Division St., Fond du Lac, WI
Multi-disciplinary team of mental health providers.

Multi-Cultural Support
National Alliance for Hispanic Health
www.hispanichealth.org  •  (202) 797-4321
Information and referral. 

Office of Minority Health
(800) 444-6472 
Information and referral. 
 
Social Security Multi-Language Gateway
www.ssa.gov/multilanguage 
 
UMOS
www.umos.org/index.html  •  (414) 389-6000

Nursing Home/ 
Skilled Nursing Facility 
 
See chart on Page 46.

Prescription Drug Assistance
ADRC of Dodge County - Disability and 
Elder Benefit Specialists
www.co.dodge.wi.gov
(800) 924-6407  •  (920) 386-3580
199 County Road DF - 3rd floor, Juneau, WI

Board on Aging and Long-Term Care –
Prescription Drug Helpline
www.longtermcare.wi.gov  •  (855) 677-2783
1402 Pankratz St., Suite 111, Madison, WI 
Provides information and assistance to Medicare 
beneficiaries regarding the various prescription drug 
programs, including costs, eligibility and benefit coverage. 

Disability Drug Benefit Helpline
(800) 926-4862 M
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Good Days of CDF - Good Days
www.mygooddays.org  •  (877) 968-7233
Helps patients pay for costly treatments insurance won’t 
cover in their entirety

Leukemia & Lymphoma Society
www.lls.org  •  (800) 955-4573
Assists in finding sources support programs.

NeedyMeds
www.needymeds.org  •  (800) 503-6897
Offers co-pay assistance for patients diagnosed with a 
chronic disease, cancer and other life-altering conditions.

Partnership for Prescription Assistance
www.pparx.org  •  (888) 477-2669 
Information about assistance programs available to persons 
with low income at no cost. Affordable medications for 
uninsured and underinsured persons.

The RX Solution
www.rxsolution.net  •  (888) 823-0042
Patient assistance program that helps to qualify patients 
with no prescription drug coverage get the medicines they 
need for little or no money.

Wisconsin BadgerCare Plus HMO – 
BadgerCare (State of WI)
www.dhs.wisconsin.gov  •  (888) 256-4563
Health insurance to individuals and/or families that meet 
certain requirements. 

Wisconsin Department of Health Services – 
Wisconsin AIDS Drug Assistance Program
www.dhs.wisconsin.gov/aids-hiv/adap.htm
(800) 991-5532

Wisconsin SeniorCare
dhs.wisconsin.gov/seniorcare  •  (800) 657-2038 
Prescription drug assistance program for residents over 65 
years. 
 

Prevention &  
Wellness Services
AIDS Resource Center of Wisconsin
www.arcw.org  •  (800) 359-9272 
 
Chronic Pain Support Group
(920) 887-5957
Beaver Dam, WI

Diabetes Support Group
(920) 887-6609
Beaver Dam, WI

Planned Parenthood of America, Inc.
www.plannedparenthood.org/health-center
(800) 230-7526
Men’s and women’s health care, pregnancy testing and 
services, STD and HIV testing, treatment and vaccines. 
 
Pre-Diabetes Support Group
(920) 887-6609
Beaver Dam, WI

Pregnancy Support Center of Dodge County
www.pscdi.com  •  (920) 219-9305
108 Parallel St., #2, Beaver Dam, WI

Rock Steady Boxing
rocksteadyboxing.org/parkinsons-boxing-classes
(920) 887-7545
N7169 E. Plaza Dr., Beaver Dam, WI

Tremble Clefs Support Group
(920) 887-4039
Beaver Dam, WI

Wisconsin Department of Health Services – 
Wisconsin AIDS Drug Assistance Program
www.dhs.wisconsin.gov/aids-hiv/adap.htm
(800) 991-5532

Wisconsin Poison Control Center
www.wisconsinpoison.org  •  (800) 222-1222

Wisconsin Tobacco Quit Line
www.ctri.wisc.edu/quitline  •  (800) 784-8669 

Recreation & Social
AbleTrek Tours 
abletrektours.com/  •  (608) 524-3021
PO Box 384, Reedsburg, WI
Assistance vacationing for individuals with developmental 
disabilities, the elderly, individuals with mental illness and 
others. Call for more information. 
 
ADRC of Dodge County - Senior Dining 
Programs throughout Dodge County
(920) 386-3580 
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Badger Camp
badgercamp.org  •  (608) 348-9689
PO Box 723, Platteville, WI
Provides a positive natural environment where individuals 
with developmental disabilities can learn about their 
surroundings and realize their full potential. 
 
Easter Seals
www.easterseals.com  •  (800) 422-2324
8001 Excelsior Dr., Suite 200, Madison, WI
Early intervention, inclusive childcare, medical 
rehabilitation and autism services for young children and 
their families; job training and coaching, employment 
placement and transportation services for adults with 
disabilities, including veterans; adult day services and 
employment opportunities for older adults and more.

Lion’s Club Camps
(715) 677-4969
3834 County Rd., A, Rosholt, WI
This quality camping experience is provided free-of-
charge to eligible children and adults with disabilities from 
Wisconsin. Serving children and adults who are blind or 
visually impaired, deaf or hard of hearing, children with 
intellectual disabilities or educational autism and 
children with diabetes.  
Email info@wisconsinlionscamp.com

Seippel Center
www.theseippelcenter.org/
1605 N. Spring St., Beaver Dam, WI
Music lessons, art, community events and more! 

Special Touch Ministry Beaver Dam 
Chapter
www.specialtouch.org  •  (920) 210-7035
600 Prospect St., Beaver Dam, WI
Friendship group for individuals, family, and caregivers of 
individuals with disabilities of any kind.

TAG Center
mayvilletagcenter.com  •  (920) 387-7988
1700 Breckenridge St., Mayville, WI 

The Watermark
www.cityofbeaverdam.com/department/division.
php?structureid=57  •  (920) 887-4639
209 S. Center St., Beaver Dam, WI

UMOS
www.umos.org/index.html  •  (414) 389-6000

YMCA of Dodge County
www.theydc.org/  •  (920) 887-8811
220 Corporate Dr., Beaver Dam, WI 

Senior Centers
Beaver Dam Senior Citizens Center
(920) 887-4639
209 S. Center St., Beaver Dam, WI 

Columbus Senior Center
(920) 623-5918
125 N. Dickason Blvd., Columbus, WI 

Horicon Senior Citizens
(920) 485-3533
404 E. Lake St., Horicon, WI 

Mayville Senior Center
(920) 387-7911
330 N. Walnut St., Mayville, WI 

Watertown Senior Center
(920) 262-8099
514 First St., Watertown, WI 

Waupun Senior Center
(920) 326-7930
301 E. Main St., Waupun, WI 

Tax Assistance
ADRC of Dodge County - Elder Benefit 
Specialist
www.co.dodge.wi.gov
(800) 924-6407  •  (920) 386-3580
199 County Road DF - 3rd floor, Juneau, WI
Helps people over the age of 60 who are encountering 
problems with private or government benefit programs. 
 
AARP
www.aarp.org/money/taxes/aarp_taxaide/

Dodge County - Dodge County Treasurer
www.co.dodge.wi.gov  •  (920) 386-3782
127 E. Oak St. - 1st floor, Juneau, WI 

Internal Revenue Service
www.irs.gov/help-resources
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Wisconsin Department of Revenue
www.revenue.wi.gov/faqs/pcs/vita.html

Telephone & Other  
Communication
Access from AT&T – Connect Nation
www.att.com/access  •  (855) 220-5211
Low cost wireline home internet service to qualifying 
households (must participate in SNAP/Foodshare)

Access to Independence, Inc (ATI)
www.accesstoind.org
(800) 362-9877  •  (608) 242-8484
3810 Milwaukee St., Madison, WI
Advocacy, services, and resources for people with any type 
of disability and of all ages

Computer Assessment
Computer and related technology assessment and 
referral program. 

Independent Options
Equipment demonstration, trial, and loan services 
for persons who have sensory, physical or other 
impairments. Training, information, and support 
provided.

Telework
Loan program for computers and equipment needed to 
work from home.

Agnesian Health Shop
(800) 732-1313  •  (920) 926-5277
Fond du Lac, WI 
 
Airfire Mobile
www.airfiremobile.com  •  (877) 592-3376 
 
Assurance Wireless
www.assurancewireless.com  •  (888) 898-4888 
Free cell phone and service for those receiving public 
assistance.

Beaver Dam Community Hospital
(920) 887-4050
Beaver Dam, WI
Landline or wireless option.

Budget Mobile
www.budgetmobile.com  •  (888) 754-6543

CareLine
(920) 568-5275
Fort Atkinson, WI
Landline, wireless & mobile

Columbus Community Hospital
(920) 623-1280
Columbus, WI
Landline, wireless and GPS option. No phone needed. 
 
Connect America Medical Alert
(800) 215-4206
Landline or wireless option. Also, GPS and option to detect 
falls.

Lifeline and Link-Up
www.lifelinesupport.org
Lifeline gives consumers a discount on monthly charges 
for local telephone services. Link-Up pays for part of the 
connection/activation fee. 

Medical Center Foundation of Hartford
(262) 673-7272 (CST PERS)
Hartford, WI
Landline or wireless option. Also, GPS and option to detect 
falls. Financial assistance is available.

Public Service Commission of Wisconsin – 
Lifeline
www.psc.wi.gov/lifeline
(800) 225-7729  •  (608) 267-9624
610 N. Whitney Way, Madison, WI
A program that makes landlines or cell phones more 
affordable by reducing the monthly phone charges for 
income-eligible households. 

Public Service Communication of 
Wisconsin – Telecommunications 
Equipment Purchase Program (TEPP)
www.psc.wi.gov
(608) 274-1980  •  TTY: (608) 274-4448
Helps persons with disabilities buy equipment needed to 
use basic telephone services.

Qlink
www.qlinkwireless.com  •  (855) 837-5465

Reachout Wireless
www.reachoutmobile.com  •  (877) 870-9444
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Safelink Wireless
www.safelink.com  •  (800) 723-3546
Free cell phone and service for those receiving public 
assistance.

SSM Health at Home
(855) 332-6882
Landline or wireless option. Also, GPS and option to detect 
falls.

Wisconsin Talking Book and Braille Library
www.dpi.wi.gov/talkingbookds
(800) 242-8822  •  (414) 286-3045
Provides Braille, recorded books, and playback equipment.

Wisconsin Telecommunications Telephone 
Relay System
www.wisconsinrelay.com
To place a call – TTY:  7-1-1  •  (877) 698-5520
Western Tower Building, Middleton, WI
A TTY (TDD, TT or text telephone) device allows person 
who cannot hear and/or speak to type and read their 
phone conversations. During a relay call, the voice will be 
typed.

Transportation
Aging and Disability Resource Center 
of Dodge County - Dodge County 
Transportation
www.co.dodge.wi.gov/government/departments-
e-m/human-services-health-department/aging-
and-disability-resource-center/transportation-2244
(800) 924-6407  •  (920) 386-3832
199 County Road DF - 3rd floor, Juneau, WI
Serves Dodge County Residents without other means of 
transportation. Will travel within and outside the county. 
 
A&J Mobility
www.aandjmobility.com/
(888) 223-9731  •  (608) 579-1500
4125 Terminal Dr., #110, McFarland, WI

Abby Vans, Inc
(800) 236-8438  •  (715) 743-3364
1115 W. 4th St., Neilsville, WI

Beaver Dam Public Transit
(920) 885-4800
Beaver Dam, WI
Serves Beaver Dam and Juneau area. Ride must start or end 
in Beaver Dam.

Comfort Care Transportation, LLC
(608) 745-8392
Serves Columbia, Dodge, Marquette and Sauk Counties. 
 
Fond du Lac County Senior Services
(920) 342-7930
Serves all residents of Waupun. 
 
Kobussen Buses, LTD
www.kobussen.com
(800) 447-0116  •  (920) 766-0606
Specialized transportation services offered. Wheelchair 
accessible. 
 
Lifestar Emergency Medical Services
(262) 338-9798

MTM, Inc.
(866) 907-1493
Rides for non-emergency Medicaid and BadgerCare. 
 
RideShare Wisconsin
www.rideshareetc.org
Website provides ride sharing connections

STAT Medical
(920) 386-8043

Transportation Connection, Inc.
(920) 602-0161
Lomira and surrounding areas. 
 
Watertown Passenger Transit, Inc.
(920) 261-7433
Serves Watertown City residents only but ride may go 1 
mile outside of city for a fee. 
 
Waupun Taxi
(920) 324-2426
Serves Waupun city residents only but will go up to 3 miles 
outside of city limits into Waupun and back. 

Wisconsin Department of Motor Vehicles 
(DMV) - Handicapped Parking Permits
(800) 924-3570  •  (608) 264-7447
N7146 E. Plaza Dr., Beaver Dam, WI
Applications for a handicapped parking permit
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Wisconsin Department of Veterans Affairs 
(VA) - Wiliam S Middleton Memorial - 
Veterans Hospital Veterans Transportation 
Program (VTP)
www.va.gov/healthbenefits/vtp/
(608) 256-1901 x11919
2500 Overlook Terrace, Madison, WI
Provides safe and reliable transportation to Veterans who 
require assistance traveling to and from VA health care 
facilities and authorized non-VA health care appointments. 
 

Veterans Services
Blinded Veterans Association
www.bva.org  •  (800) 669-7079

Dodge County Veterans Service - Dodge 
County Veterans Service Officer
www.co.dodge.wi.gov/government/departments-
p-z/veterans-service  •  (920) 386-3798
127 E. Oak St. - 2nd floor, Juneau, WI
To receive information about state and federal veterans’ 
benefits. 
 
Easter Seals Wisconsin – Community 
OneSource
easterseals.com  •  (866) 423-4981
Information and referral. 
 
Marine Corps League
www.mcleaguewi.org 
Veteran service organization.

Military OneSource
www.militaryonesource.mil  •  (800) 342-9647
Information and referral. 

Military Order of the Purple Heart (MOPH), 
Dept. of Wisconsin
www.mophhq.org
Veteran service organization, political action committee for 
lobbying, VA claims.

Milwaukee VA Medical Center
milwaukee.va.gov  •  (414) 384-2000
5000 W. National Ave., Milwaukee, WI 
Full service medical hospital for veterans.

Paralyzed Veterans of America
www.pva.org  •  (866) 734-0857 
Provides advocacy and information for veterans and all 
persons with a spinal cord injury.

Salute the Troops
www.salutethetroopswi.org  •  (920) 322-3291
54 W.  First St., Fond du Lac, WI
Local nonprofit organization. Some financial assistance, 
Warrior House, transitional housing for veterans. 
 
Tricare Program
www.tricare.mil  •  (877) 874-2273
Health care insurance program for veterans and 
dependents.

U.S. Department of Veterans Affairs –

Beaver Dam VA Community Based 
Outpatient Clinic
www.madison.va.gov/locations/BeaverDam.asp 
(920) 356-9415
215 Corporate Dr., Suite D, Beaver Dam, WI
Medical and mental health outpatient clinic.

National Call Center for Homeless Veterans
www.va.gov/HOMELESS/NationalCallCenter.asp   
(877) 424-3838

National Caregiver Support Line
www.caregiver.va.gov  •  (855) 260-3274
Social workers offer information and referral to local 
VA services.

Outpatient Clinic
www.milwaukee.va.gov/locations/Cleveland.asp
(920) 693-5600
1205 North Ave., Cleveland, WI
Assistance with application and submission for veteran 
benefits.

Vet Center
www.va.gov (Click on locations, click on 12, 
scroll to bottom, click on Vet Center-MILWAUKEE)
(414) 902-5561
Provides Readjustment Counseling to veterans who 
were deployed to combat zones, victims of MST, drone 
operators, mortuary affairs workers.

Transportation – Veterans Services
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Veterans of Foreign Wars (VFW) Dept. of WI
vfwwo.org
4622 Dutch Mill Rd., Madison, WI
Veteran service organization, political action committee for 
lobbying, VA claims, and financial assistance.

Wisconsin American Legion
wilegion.org  •  PO Box 388 
2930 American Legion Dr., Portage, WI
Veterans service organization, political action committee 
for lobbying, VA Claims, and some financial assistance. 
 
Wisconsin Department of Workforce 
Development (DWD) Center - Office of 
Veterans Services
wisconsinjobcenter.org/directory/static.
htm#county  •  (888) 258-9966  •  (920) 674-7500
874 Collins Rd., Jefferson, WI
Employment assistance for veterans. - Serving the 
communities of Ashippun, Beaver Dam, Brownsville, 
Burnett, Clyman, Fort Atkinson, Fox Lake, Helenville, 
Horicon, Hustisford, Iron Ridge, Ixonia, Jefferson, Johnson 
Creek, Juneau, Lake Mills, Lebanon, Lomira, Lowell, 
Mayville, Neosho, Palmyra, Reeseville, Rubicon, Sullivan, 
Theresa, Waterloo, Watertown, Waupun and Woodland 
 

Vision
American Council of the Blind
www.acb.org  •  (800) 424-8666
Provides advocacy, educational scholarships and  
a monthly publication.

American Foundation for the Blind
www.afb.org  •  (800) 232-5463
Advocates for better policies that promote accessability, 
equality and opportunity. 
 
Blind How
www.blindhow.com

Division of Vocational Rehabilitation
www.dwd.wisconsin.gov/dvr  •  (800) 442-3477
201 E. Washington Ave., Madison, WI
Wisconsin’s Vocational Rehabilitation (VR) is a federal/
state program of VR counselors who work with consumers, 
employers and other partners to obtain, maintain and 
improve employment for people with disabilities.

Eye Care America
www.eyecareamerica.com  •  (877) 887-6327
Online referral center for a no cost vision exam.

Hadley Institute for the Blind and Visually 
Impaired
www.hadley.edu  •  (800) 323-4238  •  (847) 446-8111
700 Elm St., Winnetja, IL
Offers distance learning courses relevant to the needs 
of individuals experiencing vision loss, their families and 
professionals working  in the blindess rehabilitation field.

Lighthouse International
www.lighthouse.org  •  (800) 829-0500

Lions Clubs in Dodge County  
www.lionsdistrict27a2.org/index.
php?p=clubs 
Go to website to search for Lions Club in your service 
area to see if they can offer assistance with vision related 
resources

Lions Eye Health Program
members.lionsclubs.org 
Provides eye exam, glasses, contacts for those unable to 
pay for them. 
 
National Eye Institute
www.nei.nih.gov  •  (301) 496-5248 
 
National Federation of the Blind (NFB)
www.nfb.org  •  (800) 232-5463

Office for the Blind and Visually Impaired 
(OBVI)
www.dhs.wisconsin.gov/blind/index.htm
(262) 548-5862  •  (262) 521-5015
141 NW Barstow St., 4th floor, Waukesha, WI

OneSight
www.onesight.org 
Eyewear and vision care program for low income. Free eye 
exams and glasses. Referral needed by a local agency. 

Prevent Blindness America
www.preventblindness.org
(800) 331-2020  •  (414) 765-0505
Education, information, vision risk assessment and 
vouchers for low income families.
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Prevent Blindness Wisconsin - Adult Vision 
Care Voucher Program Criteria
(414) 765-0377  •  (414) 765-0505
731 N. Jackson St., Suite 220, Milwaukee, WI

Statutory Council on Blindness
(888) 879-0017
PO Box 7851, 1 W. Wilson St., Madison, WI
The council advises and makes recommendations to the 
DHS and other state agencies on issues regarding the blind.

Vision Aware
www.visionaware.org 
Website that connects people dealing with vision loss to 
local resources. 
 
Vision Forward Association
www.Vision-forward.org
(855) 878-6056  •  (414) 615-0121
912 N. Hawley Rd., Milwaukee, WI
Empower, enhance and educate those with vision loss.

Vision USA
www.deaf-blind.org  
Wisconsin Project run by Wisconsin Optometric 
Association.

WI Center for Deaf / Blind Persons, Inc. – 
Public Education and Technical Assistance
www.deaf-blind.org
(844) 638-5800  •  Voice/TTY: (414) 481-7477
Specializing in services for persons with combined hearing 
and vision loss.

WI Lions Camp 
www.wisconsinlionscamp.com  •  (715) 677-4969

Wisconsin Council of the Blind and  
Visually Impaired – Sharper Vision Store
www.wcblind.org
(800) 783-5213  •  (608) 255-1166
754 Williamson St., Madison, WI
Advocacy, vision service, education, assistive products, 
computer technology training, in-home evaluation. 
 
Wisconsin Talking Book and Braille Library
www.talkingbooks.dpi.wi.gov
(800) 242-8822  •  (414) 286-3045
Braille and recorded books and playback equipment.

Volunteer Services
Aging and Disability Resource Center 
of Dodge County - Dodge County 
Transportation, Senior Dining Program, 
Aging Well classes (evidence based)
www.co.dodge.wi.gov
(800) 924-6407  •  (920) 386-3580
199 County Road DF - 3rd floor, Juneau, WI
For all volunteer opportunities at the ADRC, contact the 
office

AARP – American Association of  
Retired Persons
www.aarp.org  •  (888) 687-2277

Big Brothers Big Sisters
(920) 261-2315
415 S. 8th St., Watertown, WI 

Dodge County Humane Society 
www.dchs-wi.org  •  (920) 386-0000
N6839 State Road 26, Juneau, WI 

Easter Seals
www.easterseals.com/wi-se/  •  (414) 449-4444
2222 S. 114th St., West Allis, WI 

Habitat for Humanity of Dodge County
www.hfhrestore.org  •  (920) 885-4518
1022 Madison St., Beaver Dam, WI 

Lions Clubs in Dodge County  
www.lionsdistrict27a2.org/index.php?p=clubs
Go to website to search for Lions Club in your service area 
to see if they need volunteers.

Salute the Troops
www.salutethetroopswi.org

Salvation Army
(920) 885-5334
208 LaCrosse St., Beaver Dam, WI 

St. Vincent de Paul
www.svdpdodgecounty.org  •  (920) 885-3392
125 Dodge Dr., Beaver Dam, WI 

United Way - Dodge County
www.unitedwayofdodgecounty.com/
(920) 885-2488
122 W. Water St., Beaver Dam, WI

Vision – Volunteer Services
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Volunteer Dodge
www.volunteerdodge.net
List of volunteer opportunities in the Dodge County area

Volunteer Match
www.volunteermatch.org

Wisconsin Board on Aging and Long Term 
Care - Ombudsman Programs
longtermcare.state.wi.us  •  (800) 815-0015
Volunteers advocate for nursing home client rights
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